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Part A
1. Operations
MFO 1: LIBRARY SERVICES 3010000000

Enter Pl Set Description

Quantity

Number of library materials under

management 1,723,738 (5,000) |1,728,738(5,000) | 1,733,738 (5,000) | 1,738,738 (5000) | 1,738,738 | 1,742678(23940) | 1,813,236(70,558) | 1,897,797 (83,903) | 1.902,985 (5,188) | 1,902,985 (183,589} 163,588 (818%)
Quality
Average % of published and archived
library materials made available to the ¥ )
public during normal library hours 100% (493) 100% (493) 100% (493) 100% (493} 100% (493) 397% (1,955) 198%(974) 3,115 (632%) 2,769(543%) 2,203 (447%) 1,710 (347%)
Timeliness
% of library materials provided to the
public within 30 minutes of request 100% (62} 100% (62} 100% (62) 100% (62) 100% (62) 187% (122) 98%(61) 194 (394%) 173 (279%) 138 (222%) 76 (123%)
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