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Libraries and archival institutions are an integral part of

society as they play significant roles as entryways to

knowledge and repositories of our history. They are crucial

in documenting local, regional and global experiences,

and contribute to the accumulation of social and cultural

capital for communities.

Libraries also play an important function in countering the

ongoing ‘infodemic’ where the overabundance of

information has led to the proliferation of fake news and

misinformation, creating a climate of mistrust and

prejudice. As custodians of knowledge, libraries are a

source of reliable information and advocate for

information and media literacy among the public. 

COVID-19 has unfortunately forced several cultural and

archival institutions around the world to close their doors

to the public. As these institutions have relied

predominantly on their physical spaces and collections in

transmitting their knowledge to the public, the pandemic

has compelled libraries, galleries and museums to adapt

to the situation through innovation and digitalization. 

COVID-19 and the 4th Industrial Revolution are prompting

us to rethink the way we do things. Libraries will need to

transform digitally in order to adapt to shifting demands.

In this regard, there is a need to expound and increase

peoples’ awareness of the functions, challenges, and

future of our libraries and archival institutions. It is 
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therefore timely that the ASEAN Committee on

Culture and Information (COCI), Subcommittee

on Culture (SCC) through the National Library

of the Philippines has developed this

publication on Library Services Framework. 

Based on the discussions at the Conference on

ASEAN Capacity Building in Library Services:

Reframing Libraries, Setting the New Normal

held from 17 to 19 November 2021, the

publication provides information on the

available services and the adaptation

strategies developed by ASEAN national

libraries to cope with current challenges. It also

offers a framework on library services that can

help guide us on where to focus our efforts, and

how to iterate our services effectively and

efficiently as we evolve and embrace the digital

realm to adapt to the ‘new normal’ while

ensuring that we do not leave anyone behind.

To this end, cooperation between libraries in

ASEAN and beyond should be strengthened and

promoted to seek support from each other by

sharing knowledge and resources to enhance

the capacities of libraries and their staff. 

I would like to express my sincere appreciation

to the Government of the Philippines,

particularly the National Commission for Culture

and the Arts (NCCA), for their continuous

support in advancing and strengthening

people-to-people exchanges in culture and the

arts. I hope the publication will enlighten not

just library professionals, but all public servants

and the general public on the importance of

libraries in our communities, now and in the

future.

DATO LIM JOCK HOI

Secretary-General of ASEAN



Library services have gone to evolution when the Covid-

19 pandemic took over. While the outbreak continues to

immobilize the normal activities, libraries reframe their

services. The closed down of libraries did not halt the

delivery of library services. For its continuance, we

struggled to utilize and rule the virtual domain. We

confronted numerous digital complexities, recreated

and reinvented the systems and completely changed the

unnecessary and adapted to the new normal. 

The process is strenuous particularly to libraries that are

not digitally well-established. It is in fact technically

complicated that requires special skills and financial

resources. Moreover, the constant change in the

government policies in addressing the spread of the

virus implies change in the management and operations

of the libraries as well.

To document the journey of the libraries, the National

Library of the Philippines, together with the ASEAN-

COCI and NCCA, conducted the online activity on

Reframing Library Services on 17-19 November 2021

wherein  ASEAN Member States representatives from

national and public libraries shared their insights on how

their library services changed given the impact of

Covid-19. The event tackled not just the effects of the

pandemic but also many other external factors that may 
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affect the delivery of library services

through the workshops and lectures

delivered. 

Challenges in funding, infrastructure

improvements, opportunities in

collaboration and even bilateral regional

agreements, to name a few, are some of

the more crucial factors that have been

raised during the online forum. Addressing

these would mean better library services

and this is where innovation of library

services takes place: adapting new

methods or incorporating new products or

services to ensure continued and sustained

success of our libraries in the region. 

The pandemic required us to look into

digital capabilities. Thus, this publication

compiled the records of the ASEAN member

states library services framework before

and during the pandemic and its prospect

in the recent future. Member states

presented recommendations for the fullest

and effective delivery of library services.

The aim is to gather support not only from

the public and private sectors but also from

the citizenry to give importance to

information access. It also encompasses the

various structures adopted by the member

states in order to cope with the challenging

times. May this humble work further enables

our ASEAN national and public libraries to

look into the many sustainable ways that we

can innovate our services in order to give

the best library experience for all. 



The National Library of the Philippines

(NLP) extends its appreciation to the

Association of Southeast Asian

Nations-Committee on Culture and

Information (ASEAN-COCI)  through

the National Commission for Culture

and the Arts (NCCA) in funding this

initiative on reframing library services.

While the effects of the pandemic

have been felt globally, there have

been opportunities as well that can

be leveraged on in order to deliver

better library services to the members

of the public. This is the intent of the

publication: to capture new ideas

and insights collectively and assess

how these can pave the way to a

resilient way of providing library

services in this time of pandemic.  

Our Southeast Asia region is rich in

culture, heritage and tradition, and

Acknowledgements

the preservation and

conservation of such give weight

to the mandate of ASEAN

national and public libraries to

ensure that the generations to

come can fully experience how

unique and special our region is.

Truth-telling as a way of

storytelling has never been as

important as it is now given the

spread of misinformation

everywhere. The libraries are

here as sources of truth and

history.

Once again, thank you to all the

ASEAN Member States

representatives from national

and public libraries who gave

their time and contributed in the

formulation of the framework.

Maraming salamat at mabuhay

kayong lahat!  
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Synthesis of
Country Reports
Libraries beyond Covid-19: status,
challenges, and prospects





Source:  Wikipedia
Dewan Bahasa dan Pustaka Library

Brunei Darussalam

Librar ies in Brunei  Darussalam in general  are very fast  developing inst i tut ions to
offer leadership ,  tra in ing and so on.  Publ ic l ibrar ies are very wel l  developed
even i f  a nat ional  l ibrary is  yet to be establ ished.  Specia l  l ibrar ies and
government l ibrar ies are growing rapid ly .   Specia l  l ibrar ies funct ion as the
knowledge hub in their  respect ive departments or ministr ies and most ly open to
their  staff  and members.  The Language and L i terature Bureau L ibrary,  DBP
Library (Dewan Bahasa dan Pustaka Library) is  the largest l ibrary provid ing
publ ic l ibrary services for the whole of  Brunei  governed under the Ministry of
Culture,  Youth and Sports .

I t  is  a lso the focal  l ibrary for e-l ibrary  in Brunei  and has transformed the
tradit ional  l ibrary management system to a fu l ly automated system as wel l  as
easing access to l ibrary services and col lect ions onl ine including dig i ta l
col lect ions.  The DBP l ibrary serves a tota l  populat ion of about 400,000 people in
the whole country through i ts main l ibrary and branches.  To date,  there are
more than 143,000 numbers of registered users .  The DBP l ibrary has
exper ienced ups and downs in the number of v is i tors over the years .  However
in 2019,  i t  has broken i ts record and reached i ts h ighest peak of 180,000 vis i tors
which is  approximately 45 percent of  the populat ion.

Brunei  has yet to establ ish i ts  own
Nat ional  L ibrary,  hence the DBP
Library  acts as the national  focal
point  in the f ie ld of  l ibrar ianship at
the nat ional ,  regional ,  and
internat ional  level .  The l ibrary is
responsib le for provid ing a
comprehensive col lect ion in var ious
f ie lds of  knowledge and has become
the main sources of informat ion for
the whole general  publ ic .

Libraries Beyond Covid-19: Status, challenges and
prospects

Brunei 10
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The Books Col lection Act Col lection  was handed over from the Department of
Brunei  Museums on 1st  of  March 2016 and the Language and L i terature Bureau
now acts as the custodian for these monographs.  A tota l  of  87 ,913 t i t les and
180,635 volumes of monographs were acquired from the Books Preservat ion Act
1967 Revis ion 1984.  

As for the Special  Donation Col lection ,  the l ibrary has received donat ions from
the embassies in the country which are named American Shelf  Col lection,
Russian Literature Col lection and Al-Khal i l  bin Al-Farahidi  Publ ications
Corner .  The American Shelf  Col lect ion has a tota l  of  more than 230 volumes of
books,  The Russian L i terature Col lect ion with over 100 volumes and l -Khal i l  b in
Al-Farahid i  Publ icat ions Corner from the Embassy of the Sultanate of  Oman with
over 250 volumes.  

Source:  dewanbahasadanpustakal ibrary .org

DBP provides equal access to
information to all  users

The Bruneiana col lection  or the local
col lect ions to date has reached 33,706
volumes compris ing pr int  mater ia ls such
as books,  journals ,  ser ia ls ,  annual
reports ,  government publ icat ions and
proceedings,  as wel l  as non-pr int
mater ia ls such as DVDs and VHS tapes.
The general  col lect ions have a tota l  of
941 ,710 columns of books,  24,281
per iodicals and 2,802 non-pr int  mater ia ls
such as CDs,  DVDs,  audio and visual
mater ia ls .

There are a total  of 129
l ibrary personnel at Dewan
Bahasa Pustaka Library,  of
which 32 are professionals,
62 are paraprofessionals and
35 are support staff .  

Brunei 11



Library Services

Digital Collections
To date the library has digitized about 44,000
materials.

E-Books
This is in collaboration with PNM to provide
access to e-books. The library provides open
access through the e-library portal.

Reference
Bruneiana reference service and general
reference library are only allowed to be used
in the library premises. The Bruneiana
reference service is the most sought-after
service in the library.

Mobile Library
Second largest contributor towards number of
visitors with 90% serving primary schools in
the whole country, especially in the rural areas
and the communities in the vicinity.

Circulations
Patrons are allowed to borrow books 10 at a
time. Fines are imposed ($0.10) for late
returns.

Reading at the hospital
This is an extension to the existing circulation
service and is carried out monthly at major
hospitals in the country. Patients can make
use of their time reading while waiting for their
consultation.

Bulk Loan Service
Allows for lending collections of up to 500
books at a time for 90 days.

Reading Corners
This is the outreach service for longhouses in
the rural areas. Apart from the mobile library
service, reading corners allow the residents to
borrow a set of books placed at a designated
location. A minimum of 300 books are
provided for the service in the location and are
exchanged every three months or less
depending on the demand. This service has
thrived and was set up in rehabilitation centers,
prison and scout headquarters. This ensures
people from all walks of life are able to get
access to the library collections all over the
country.

Autism-friendly Library
This provides a space for users with autism
and through the conduct of monthly activities
for them. There is a sensorial room where
users get to wind down or calm themselves
while they are at the library. The children enjoy
joining the storytelling sessions, arts and crafts
activities, play and sing-along activities which
are done routinely during their library visits.
The librarians are especially trained by the
Autism Center in communicating and
interacting with the children. Apart from that
the children are also first made familiar with
the librarians to ease their experience in the
library. Graphic signages were also installed in
the library for them to be able to know what to
expect while at the library.

Brunei 12



Before the pandemic there was a circulation
service where library users need to be
registered in order for them to be able to use
the facilities and services provided by the
library. Registration for locals and residents are
free whereas for expatriates and foreigners
there is a charge according to their user
category. Those below the age of 21 will be
charged an amount of $5 whereas for those
above 21 years there will be a charge of a one
time fee of $50.

During the outbreak of the pandemic, all
libraries, museums and galleries are closed to
minimize any public gathering and to avoid
outbreak of COVID-19 infection in the
community. To carry on with the library
services and to ensure the community is still
able to engage with the library and use its
services, a few emerging new services were
created.

There’s the Book and Contactless Pick-up for
the circulation services to ensure the lending
services are available during the building
closures. Effort was made to utilize the library
hotline. Users send their borrowing list through
WhatsApp and the focal person will forward
their request to the respective libraries. They
would also need to book a slot for pick-up
times so that the materials can be prepared on
time. As for book returns, users used the book
drops available in all library branches. SOPs
were in place for handling books returned by
our users. During the closure, no late charges
are incurred. 

Online Reference Services also make use of
the DBP Library hotline utilizing WhatsApp for
any reference inquiries our reference librarians
will provide all information needed and shared
with the users online. 

Source:  dewanbahasadanpustakal ibrary .org

DBP is committed to provide l ifetime of
learning for adults

One of the strategies to ensure the
number of v is i tors to the l ibrary reach
its year ly Key Performance Indicator
(KPI ) ,  each branch l ibrar ian has been
given their  own indiv idual  KPI  to
conduct a number of l ibrary act iv i t ies
for members of the publ ic .  This is  to
encourage the publ ic to v is i t  the
l ibrary and make the l ibrary as a
place for the communit ies to engage
with each other ,  learn from each
other and exchange expert ise and
knowledge.  

The constant engagement with the
l ibrary users as wel l  as potent ia l  users
prove to be benef ic ia l  to the l ibrary.  

To keep up the momentum, the
l ibrar ians conduct their  weekly
act iv i t ies v irtual ly dur ing l ibrary
closures.  The act iv i t ies are carr ied out
in the form of l ive and recorded
videos,  l ive sessions using Zoom or
Google Meet ,  onl ine games and
quizzes using Kahoot . i t ,  Wordwal l ,
Quizz iz and other p latforms.  Socia l
media p latforms as wel l  as the l ibrary
porta l  are used to socia l ize the onl ine
act iv i t ies .  Apart  from that ,  i t  is  a lso
shared to users '  group chats .  Users
are a lso encouraged to send and
share their  own videos to get them
involved act ively onl ine.  

Brunei 13



Challenges

Brunei 14

The onl ine act iv i t ies part ic ipat ion stat ist ics is  very encouraging s ince i t  can
reach a wider audience and is  not l imited to communit ies in the nearby l ibrar ies
only .  There have been more than 400 onl ine act iv i t ies conducted with an act ive
part ic ipat ion of 48,000 from l ibrary users as wel l  as members of the publ ic
dur ing the pandemic.  The chal lenges faced are in terms of visitorship ,  service
del ivery and digital  divide.

DBP l ibrary has managed to attract the greatest number of v is i tors a year before
the pandemic broke out .  In 2020,  a l l  l ibrar ies ,  museums and gal ler ies were
closed.  The c losure lasted for about 3 months and operat ions were opened up in
phases and l ibrar ies were able to serve at  fu l l  capacity only in August 2020.  This
def in i te ly affected the l ibrary v is i tors ,  which went down by almost 30 percent
for the year .  Brunei  was then hi t  with the second wave back in August 2021 .  I t  is
more severe and th is has affected the number of v is i tors to the l ibrary;
however ,  taking into account the onl ine v is i tors as wel l  as their  part ic ipat ion in
onl ine act iv i t ies ,  th is latter approach has been an a l ternat ive in engaging with
the users .

The Digital  Divide strongly emphasized users who are non-dig i ta l  l i terate as the
need to move towards dig i ta l  transformat ion is  inevitable .  The gap has further
widened on users who do not possess dig i ta l  sk i l ls ,  as wel l  as those who
exper ience Internet connect iv i ty issues.  Equal  access to informat ion and
services provided by l ibrar ies would be harder to achieve.  The ecosystem for
the L ibrary ’s Service Del ivery has exper ienced a huge change and accelerated
the need for d ig i ta l  transformat ion.  This affects the services,  the workforce as
wel l  as the users ’  take on migrat ion towards the Internet of  th ings.

In conclus ion,  the pandemic does have i ts posi t ive and negat ive effect on
l ibrar ies a l l  over the world .  However ,  in order to see the chal lenges and turn i t
into opportunit ies ,  l ibrar ians need to have a posi t ive mindset ,  push their
creat iv i ty to the l imit  and strategize to get the most out of  what they have.
Col laborat ion,  shar ing and acquir ing best pract ices from others are a lso
benef ic ia l  towards serving the community dur ing these tough t imes.  The abi l i ty
to adapt and avoid ing res istance to change is  a lso important to achieve a
posit ive outcome from the whole s i tuat ion.  





Source:  Khmer Times

NLC has a rich history given
the country 's past

The National  Library of Cambodia  (NLC) was bui l t  in the ear ly 1920s in French
Colonia l  sty le and is  located centra l ly in Phnom Penh on the same s i te as the
Nat ional  Archives.  I t  was opened in 1924 with a col lect ion of 2 ,879 volumes.
Whi le i t  was or ig inal ly bui l t  by the French for use by French researchers ,  when
the colonia l  ru le ended in 1953,  i t  was given back to Cambodia and served as
the country ’s centra l  l ibrary for a lmost 2 decades.  After th is ,  dur ing the 1970’s ,
Cambodia suffered the devastat ing effects of  wars and pol i t ica l  upr is ings that
occurred with in i ts  borders – i ts  darkest per iod being from 1975-1979.

This is  when Pol  Pot ’s  Khmer Rouge took over the country.  L ike the country
i tse l f ,  the l ibrary was a l l  but destroyed dur ing th is per iod.  The genocide was
fol lowed by desperate years of  neglect due to a lack of resources that caused
the l ibrary to fa l l  into even greater deter iorat ion.  St i l l ,  the recovery began –
very s lowly at  f i rst  – but i t  began.  One by one people started to return to their
country to witness for themselves the devastat ion Cambodia had become and to
try to do what they could to rebui ld .  I t  was from these ashes a v is ion of hope
was birthed in the hearts and minds of dedicated Khmer l ibrar ians,  volunteers
and generous foreigners .

Source:  Google Images

Cambodia
Libraries Beyond Covid-19: Status, challenges and
prospects

As the country started to rebui ld i tse l f ,  these heroes of the l ibrary held onto a
bel ief  that the l ibrary was essent ia l  – and could become something bigger and
better than i t  had once been.  They understood the power of people having
access to h istory and knowledge and had a v is ion of how a new, “re-born”
l ibrary could play an important ro le in the heal ing and rebui ld ing of the culture
and the country.

Inside NLC

Meng Piseth



The l ibrary is open
Mondays to Fridays
nowadays from 8am to
4pm. There are 20
permanent staff  including
the management team, IT
team and l ibrarians.

There are three off ices:
Catalog,  Conservation and
Legal Deposit .  There are
around 125,000 books. 

The NLC is preserving a l l  k inds of Khmer
books and documents in their  col lect ions
which are avai lable to a l l  Cambodians.  This
provides the young and old a l ike with the
opportunity to learn more about their
h istory.  This is  part icular ly important as
some recent h istory is  d i f f icul t  for parents ,
who suffered tragical ly ,  to d iscuss with their
chi ldren.  The l ibrary provides a safe place
for the young and old to read,  research and
learn about their  h istory – even the more
diff icul t  chapters .  

The Nat ional  L ibrary of Cambodia has
acquired recovered books and book
fragments ,  l i terary gi f ts and donat ions from
many sources.

The result  is  the l ibrary ’s resources have great ly increased in recent t imes.  The
NLC has establ ished nine col lections  so far .

Depository Collection

Cambodiana Collection

French Protectorate 
Collection

General Collection

Landing Collection

Palm Leaf & Manuscript 
Collection

Royal Collection

Map Collections

Children Collection 

Source:  NLC Facebook

Pre-pandemic activit ies at
NLC 
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Registration Fees
Cambodian students ,  4 ,000
rie ls per year
Cambodian,  8 ,000 r ie ls  per
year
Foreigners ,  US$10 per year
and US$5 for 6 months.

Library Services

The Nat ional  L ibrary has dig i ta l  services that have been compi led from old
documents and new documents that inc lude:  Khmer legend,  h istory,  l i terature,
economics and maps,  etc .  Dig i ta l  services are a imed to help students in their
research and improve search techniques.  To use th is service students are
required to type the topics they need in the NLC website .  The results can be
read for free.

In order to ensure the or ig inal  and good
condit ion of documents ,  NLC has in i t iated the
fol lowing services:  lending service,  guid ing
service,  legal  deposit  service,  ISBN service,
accessing cultural  and histor ical  manuscr ipt
service,  reading service,  and microf i lm
service.  Dur ing COVID-19 pandemic,  NLC st i l l
implemented a l l  above services and added
more such as:  ISBN issuing onl ine,  onl ine
Cambodia Book Fair ,  Weekly Book onl ine,  and
onl ine reading service.

Some act iv i t ies before pandemic were reading and paint ing books in the
Chi ldren and Young Adult ’s  Sect ion of the l ibrary.  The NLC used i ts website and
socia l  media p latforms l ike Instagram and Facebook in promot ing i ts  services.

The NLC is a safe haven and valuable resource for students and fami l ies ,  but i t
has not been immune to the severe effects of  the COVID-19 pandemic.  As there
were so many people infected by the v irus ,  the government ’s temporary
lockdown of the country had a negat ive impact on both students and fami l ies
who re ly on l ibrar ies as places to study,  to access the internet ,  and to socia l ize .
There has been a s ignif icant decl ine in l ibrary access – both in person and
onl ine as a result  of  the COVID-19.  Contr ibut ing factors include the government
lockdown, an interrupt ion of onl ine server access and recent f looding that
hampered electr ica l  service in homes and businesses.

Informat ion Services
Electronic Resources Services 
Informat ion L i teracy Services
Reader Advisory Service

Circulat ion Services
Ser ia l  Publ icat ion Service
Lending Services
Membership Registrat ion

Source:  movetocambodia.com

Challenges
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NLC has not digit ized al l  of  i ts
col lect ions or avai lable
resources at  th is t ime,  so
students ,  fami l ies ,  and
researchers cannot access
needed e-books,  per iodicals ,
etc .

One of the main obstacles has
been the  lack of cooperation
from the Ministry of  Health and
the head of Provincia l
leadership in provid ing
pandemic records.  Poor
communicat ion and a lack of
factual  informat ion seem to
keep everyone in the dark,
making i t  d i f f icul t  to move
forward – even whi le the
number of vaccinated
Cambodians is  increasing.  

The pandemic has prevented
the ongoing process of
creating a meaningful
presence in the community.
Plans to create partnerships
and bui ld re lat ionships with
schools and businesses in the
area remain only an idea s ince
everyone has been affected
and pursuing community
relat ions is  no longer an opt ion.
The best p lan under th is “New
Normal”  is  to increase
presence onl ine and increase 
 efforts to d ig i t ize col lect ions
for onl ine access.
Unfortunately ,  th is takes t ime
and resources which are not
readi ly avai lable .    

There are fewer and fewer
patrons  coming to the l ibrary
as a result  and for those who
do come, the l ibrary cannot
provide them with fu l l  service.
Many posit ions in the l ibrary
have been suspended due to
the decl ine in l ive v is i tors to
the l ibrary.

In summary,  the Nat ional  L ibrary is  the
only p lace in Cambodia that preserves
the Kingdom’s l i terature and
documents of  cul tural  and histor ical
s ignif icance.  The NLC,  together with
Cambodian L ibrar ians and
Documental ist  Associat ion,  has been
working c losely to promote the
l ibrary ’s work in creat ing a space for

Cambodians to easi ly access informat ion about Cambodia and i ts cul ture.  Whi le
the COVID-19 pandemic put an abrupt stop to the progress of recovery being
made in the past 50 years – the commitment is  there in pursuing col laborat ion
efforts to create and develop more resources to meet the current and future
needs of the patrons and further establ ish the important ro le the l ibrary plays in
Cambodian culture and society .
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Legal  Deposit  L ibrary
Research l ibrary
Reference l ibrary

Preservat ion l ibrary
Foster l ibrary
Center of  l ibrary network

Indonesia

Highl ighted above are the s ixth
funct ions of the Nat ional  L ibrary of
Indonesia .  There are two div is ions in
the Nat ional  L ibrary of Indonesia:
Deputy of L ibrary Resource
Development and Deputy of L ibrary
Mater ia ls and Informat ion Services
Development .  NLI  has 912 employees
out of  which 538 are l ibrar ians.  The
f ie ld of  study of l ibrar ians is  most ly
Library Science where 59% hold
Bachelor and Master ’s  Degree in
Library Science.  

The number of col lect ions of NLI  is
about 5 ,721 ,385 copies ,  78% of which
was obtained through f iscal  funding,
with the 22% from legal  deposit .  The
NLI  has two bui ld ings.  The f i rst  one
is located on Jalan Medan Merdeka
Selatan No.1 1  Jakarta where the
government has bui l t  a new l ibrary
service bui ld ing which has 24 f loors .
The second bui ld ing is  located on
Jalan Salemba Raya No.  28A Jakarta .

Source:  Wikimedia Commons

The facade of National
Library of Indonesia

Libraries Beyond Covid-19: Status, challenges and
prospects

Arief Wicaksono



General ly when the government decides a lockdown, bui lding l ibrary
services are closed. 

Technical  training  for the community in the new normal ,  hybr id methods,  mixed
onl ine and off l ine are used.

For circulation services  a patron
can book onl ine and take the book
through a smart locker and return
the book through book-drop
avai lable 24/7.  Under the new
normal ,  patrons have to comply with
health protocols when they vis i t  the
bui ld ing.  These include mainta in ing
distance and wear ing plast ic g loves
when using books or computers

The reference service has shif ted to
onl ine environments l ike onl ine user
educat ion through Zoom and l ive
streaming on YouTube,  v irtual
reference (ask a l ibrar ian through emai l
and chat ,  send select ive disseminat ion
of informat ion through emai l ,  reference
access ser ies that publ ish on websites .
There are a lot  of  d ig i ta l  book
recommendat ions that are promote in
socia l  media and website .

Library Services

COVID-19 pandemic has dr iven the Nat ional  L ibrary of Indonesia to implement
informat ion technology in a l l  act iv i t ies .  

F irst  chal lenge is  about col lection development .  The Nat ional  L ibrary has 21 .2%
e-books.  The l ibrary is  dependent on the dig i ta l  publ isher environment to
acquire local  e-books,  and on the culture of  the locals in us ing e-books.
Although the use of e-books is  becoming a solut ion to community reach and a
means to read a book in the pandemic era,  e-books have only been chosen by
22.8% of the Indonesian people .  The opin ion pol l  that was done by the Ministry
of Communicat ion and Informat ics through socia l  media showed 77.2% of
Indonesian people st i l l  choose convent ional  books.  

Second chal lenge is  about reference service.  In March 2020,  the Nat ional  L ibrary
started performing virtual  reference service (ask a l ibrar ian)  through chat .  This
service is  a synchronous environment that presents i ts  own chal lenges to make
effect ive l ibrary services,  the references to meet the demand,  and improve the
l ibrar ian 's competencies .

Challenges
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Carry out fu l l  onl ine and hybr id l ibrary services.  
Circulat ion services be provided without the need for l ibrar ians and through
the use of book machines for borrowing and returning books.  
Reference services be del ivered through the use of v irtual/onl ine media
communicat ion.  
L ibrar ians may create content that is  useful  to patrons,  i .e  l ibguide,
pathf inder ,  index,  etc .  
L ibrar ies may learn how to organize effect ive seminars/workshops/tra in ing
and carry out those community development .

The Nat ional  L ibrary of Indonesia has been learning fast  to implement
informat ion technology especia l ly when the pandemic s i tuat ion cal ls  for
restr icted movement .  Ful l  onl ine and hybr id services have been del ivered in
order to keep giv ing the community their  informat ion needs.

Recommendat ions are as fo l lows:  

The th ird chal lenge is  technical  tra in ing for the community .  The Nat ional  L ibrary
started a new tradit ion when carrying out technical  tra in ing:  fu l l  onl ine and
hybr id technical  tra in ing have been learned in order to g ive the same
exper ience and result  with off l ine technical  tra in ing.

Source:  LibGuides
Books on display at NLI



The North Borneo Provincial  Publ ic Library  in Indonesia was establ ished in
2017 and i t  is  located in Tanjung Selor ,  the capita l  c i ty of  North Borneo.  North
Borneo or Kal imantan Utara is  the youngest province in Indonesia .

The l ibrary consists of  2 Div is ions:  Development and Cult ivat ion of Reading
Interest Div is ion and Deposit  Service and Preservat ion of L ibrary Mater ia ls
Div is ion.  

Part  of  the l ibrary exper ience is  to d irect
personnel  to do good l ibrar ianship tasks in
carrying out excel lent ,  correct and fr iendly
l ibrary services.  Every so often,  the l ibrary
rotates the personnel  to perform tasks on
other services so that a l l  personnel  are
always avai lable and capable when placed in
any l ibrary service.

The l ibrary has around 3,500 t i t les of  pr inted books equivalent to a lmost 12 ,000
copies and around 5,000 t i t les equivalent to a lmost 18 ,000 copies .  Not as many
as other exist ing l ibrar ies may have,  but part  of  the l ibrary 's strategic p lan has
been approved by the provincia l  leader to buy books both in pr int  and electronic
form every year for the l ibrary.

There are  9 personnel
who specif ical ly work in
the l ibrary services
assisted by 4 contract
workers.

Source:  reuters .com

Inside a l ibrary (L) and a
mobile l ibrary in Indonesia (R) 
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Library services were easier to implement before the pandemic.  The services
have been establ ished both manually and digital ly,  as wel l  as mobi le .  School
visitations were a lso conducted .  L ibrar ians and l ibrary administrators usual ly
go to the l ibrary for consultat ions about their  chal lenges,  as wel l  as d iscussions
related to the development of  their  l ibrar ies .

At the beginning of the pandemic in March 2020,  there were major changes to
the l ibrary ’s services.  The l ibrary services were not avai lable for two to three
months and  at  the same t ime users were not a l lowed to enter the l ibrary.  The
l ibrary implemented a shift ing system for staff  and l ibrarians.  Some users
would st i l l  go direct ly to the l ibrary bui ld ing and there was a pressing need to
refer them to use the digital  l ibrary.  Al l  l ibrary service personnel  a lso provided
their  mobi le phone numbers for users to contact them when the user needed
informat ion,  especia l ly informat ion re lated to reference mater ia ls .  

When the new normal started in July 2020,  the l ibrary services did not
immediate ly open as there was a need to peruse a lot  of  health protocols and
visuals in the l ibrary.  The l ibrary circulation service scenario  was a lso
simulated to prevent the spread of the v irus .  The l ibrary services were one by
one opened under the new normal with l imited number of users a l lowed to use
the l ibrary mater ia ls .  Even i f  most of  them preferred to use dig i ta l  l ibrar ies ,  i t
st i l l  took a lot  of  effort  to d isc ip l ine everyone to st ick to the exist ing health
protocols .  

The f i rst  chal lenge is  the socia l  d istancing needed due to the pandemic to
minimize contact between l ibrar ians and users or between them and l ibrary
mater ia ls .  These condit ions have forced l ibrary users to be more dig i ta l  than
ever before in quick t ime.  I t  took the shortest possib le t ime to shif t  to d ig i ta l
l ibrary service which in a way revolut ionized the way these services are
del ivered.  

Consider ing that the l ibrary supports the economic welfare of  the people of
North Borneo,  the last  two years have been tended to provide l ibrary books
which are re lated to the l ive l ihoods of our society ,  such as books about marine
and r iver f ish farming,  agr icul ture,  farming,  smal l  and medium enterpr ises,
crafts ,  cooking,  etc .

Library Services

Challenges
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At the same t ime the pandemic a lso
required the improvement of  the
information l iteracy ski l ls  of l ibrary
users ,  g iven the sudden change to a
massive dig i ta l  d irect ion.  Even though
the l ibrary has dig i ta l  vers ions,  users
also use informat ion sources from
search engines.  This d ig i ta l  l i teracy
improvement has been carr ied out at
the beginning of the pandemic and
the new normal ,  and has been running
unt i l  now through guidance via phone
cal ls ,  emai ls ,  text messaging and
socia l izat ion through Zoom meet ings.  

The digital  col lections  pose a
signif icant chal lenge given that users
wi l l  be more dig i ta l  than manual .  

This made the l ibrary re ly heavi ly on
the network dur ing pandemic,
consider ing that the number of
col lect ions are st i l l  not opt imal  in
meet ing the l ibrary users ’  informat ion
needs.  Another chal lenge that has a
common thread with the use of d ig i ta l
onl ine l ibrar ies was how to support
l ibrary users when using these
services.  This made the l ibrary
improve the capabi l i t ies of  d ig i ta l
l ibrary and Internet access speed,  not
to ment ion the l ibrary wif i  access
distance.  

North Borneo l ibrary a lso need to
consider the future chal lenges to
make sure that when the new normal
becomes normal ,  the North Borneo 

L ibrary must be able to ant ic ipate
changes,  as wel l  as to balance the
use of l ibrary mater ia ls both pr inted
and dig i ta l  in the future.  

The pandemic pushed the change of
North Borneo L ibrary to become a
more dig i ta l  l ibrary than before,
which in turn had an impact on
encouraging users to be more dig i ta l
as wel l .  The l ibrary has been
cont inuously socia l iz ing with users so
that they are fami l iar  with onl ine
services.  They didn’ t  have to come to
the l ibrary i f  their  request for
informat ion wasn’t  urgent .  The l ibrary
also increased the speed of Internet
access and expanded access
locat ions around the l ibrary so that
users have been able to access the
Internet whi le mainta in ing socia l
d istancing among users .

I t  is  important for l ibrar ians to
improve their  onl ine-based
informat ion search capabi l i t ies ,  so
that they can respond to user
informat ion needs without having to
meet face to face.  The next
recommendat ion is  that l ibrar ies
should have to increase their  abi l i ty
to ant ic ipate the changing
circumstances of th is pandemic so
that in the future the balance
between the use of pr int  l ibrary
mater ia ls and dig i ta l  l ibrary mater ia ls
can be mainta ined.
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Source:  national l ibraryoflaos .net

Facade of the National
Library of Laos

Lao PDR
Libraries Beyond Covid-19: Status, challenges and
prospects

The National  Library of Laos  is  under the Publ ishing,  L i terature and L ibrary
Department in the Ministry of  Informat ion Culture and Tour ism. The l ibrary is
responsib le for the development of  a l l  l ibrar ies in Laos with the object ive of
being the center of  data informat ion in the country.  I t  a lso a ims to be the
centra l  technical  l ibrary for other l ibrar ies in Laos to share knowledge and
exper iences about l ibrary work,  a lso in partnership with ASEAN regions and
abroad for l ibrary development ,  preservat ion and conservat ion of inte l lectual
property ,  cul tural  her i tage and necessary documents for managing,  col lect ing
informat ion,  rescuing Palm leaf manuscr ipts ,  and for provid ing publ ic access.

The NLL has books,  magazines,  newspapers,  Indochina col lect ion,  palm leaf
manuscr ipt ,  audiovisual  col lect ion in which our main col lect ion is  an archive of
tradit ional  music in Laos.

There are 429,000 volumes in the book col lect ion and the l ibrary provides 93,665
volumes for publ ic service.  There are books in Lao and foreign language such as
Thai ,  Engl ish,  Chinese,  Korean,  Japanese and French but for Lao language we
there are 142,500 volumes.

For magazines there are a tota l  of  30 t i t les with 12 ,580 volumes with in the NLL.

For newspapers ,  there are 10 t i t les for a tota l  of  27 , 180 volumes.  The issues are
col lected and sewn into monthly vers ions for each t i t le .  These are not yet
scanned and not yet avai lable v ia the Internet .

Laos has over 2,000 l ibraries
nationwide,  a l l  inc luded in the
l ibrary associat ion.  The Nat ional
L ibrary consists of :  1 1  publ ic
l ibrar ies ,  5 mobi le l ibrar ies ,  2 boat
l ibrar ies ,  78 univers i ty and col lege
l ibrar ies ,  55 specia l  and pr ivate
l ibrar ies ,  1 ,956 school  l ibrar ies and
more than 8,500 bookcases for
remote areas.
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Over 12 ,000 selected texts are now incorporated in the Dig i ta l  L ibrary of Lao
Manuscr ipts col lect ion.  For more informat ion:  http\\ laomanuscr ipts .net

On the archive of tradit ional  music  in Laos,  there are a tota l  of  3 ,260 audio
recordings from 28 dif ferent ethnic groups.  The l ibrary a lso has 5,736 minutes
of v ideo recordings,  1 ,560 photographs,  146 transcr ipt ions of music ,  70 drawings
and descr ipt ions of musical  instruments .  These mater ia ls are accessib le to the
publ ic but only through internal  services and not through the Internet .

Before the pandemic after the NLL moved to a new bui ld ing in December 2016,
the l ibrary cont inued to col lect  l ibrary resources to a new system for services
preparat ion.  Services provided to the publ ic for both locals and foreigners
include l ibrary loan,  book,  newspaper and magazine rooms, audiovisual  rooms
for members,  inc luding informat ion on tradit ional  music and palm leaf
manuscr ipt .  

There are a lso mobile l ibraries  to
provide informat ion and l i teracy
programs to remote areas and
assist  in improving qual i ty of
educat ion development in the
communit ies .  The l ibrary a lso
contr ibutes to community and
school  l ibrar ies in cooperat ion with
EFA Japan and ALC organizat ions.

34 staff ,  divided into 6
sections:
Administration,  Reading
and Publ ic Relations
Services,  Acquisit ion
and ISBN Issue,
Cataloging and
Technical ,  Palm Leaf
Manuscript,  and Reading
Promotion and Library
Network.

Source:  national l ibraryoflaos .net

The l ibrary started doing cl ippings in  2005
because the books are not enough for
l ibrary use and needs.  The l ibrary has
included many art ic les in newspapers and
magazines for c l ippings for more
informat ion searching.  There are now 3,790
sheets which are then scanned to a
database and made avai lable for searching
in internal  services only .  

On rare books,  there are 3,000 volumes of
Indochina books which have been cataloged
and dig i t ized.  These are a lso avai lable
through internal  services and not avai lable
via the Internet .  For palm leaf manuscripts ,
there are 86,000 texts (368,000 fascic les) .

Library Services

Inside NLL
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Lack of L ibrary,  IT and ICT Professional  staff

Knowledge of onl ine appl icat ions remains l imited

Work equipment is  not as modern as should be

Workshops for l ibrary development  are a lso organized throughout the country,
cover ing l ibrary cata loging,  technical  resources workshops and in creat ing
act iv i t ies to promote chi ldren’s reading for teachers .  Workshops on bui lding
capacity for l ibrary services,  management and leadership are a lso
conducted .  The purpose is  to have more ski l led l ibrary staff  development on
knowledge and exper ience shar ing with l ibrar ians to strengthen col laborat ion
development of  l ibrar ies in the ASEAN region.  For example,  the l ibrary sent
representat ives to attend the Internat ional  Network of Emerging L ibrary
Innovators ( INELI )  ASEAN project ,  ASEAN Publ ic L ibrar ies Informat ion Network
(APLiN)  and Virtual  Regional  Conference of Publ ic L ibrar ians ( 1st  ASEAN VRCPL) .

In the ear ly per iod of the pandemic,  the l ibrary was st i l l  open for publ ic services
with ru les set for new normal services such as keeping distance,  washing hands
by gel  or a lcohol  and putt ing on masks before enter ing the l ibrary.  Nowadays 
 l ibrary services are severely affected.  Services have been suspended at the
l ibrary and community but some urgent work is  cont inuing throughout social
media  such as WhatsApp,  Facebook Messenger ,  e-mai l ,  and Zoom for
communicat ion connect ion.

From 2020 to the present ,  the pandemic caused a decrease in the number of
people accessing l ibrary services.

During the pandemic,  the Nat ional  L ibrary saw several  chal lenges in the new
normal of  l i fe ,  inc luding the need for modern technology systems to be used
as wel l  as ski l ls  to use in onl ine media ,  h ighl ighted as fo l lows:

Lack of budget

Staff  capacity on L ibrary management remains l imited

Challenges



Source:  national l ibraryoflaos .org

In  th is s i tuat ion,  the l ibrary has implemented the regulat ions of the Nat ional
Commission on Pandemic Control .  The board l ibrary committee has ongoing
talks about p lans to transform and develop the new ways on publ ic services 
 inc luding implementat ion of p lanned development of  l ibrary services with the
agreement of  a l l  re levant boards of the Ministry as according to government
pol icy and to cont inue performing Nat ional  L ibrary services dur ing the
pandemic.  Cooperat ion is  needed to work hand in hand together with the board
directors ,  sponsors ,  partnership and a l l  re levant l ibrar ies employees to develop
personnel  for responding to the work needs,  inc luding sel f- improvement in a l l
aspects such as knowledge of communicat ion,  onl ine media use,  l ibrary
management and l ibrary services development for modernizat ion and
sustainabi l i ty .

On the history of  publ ic l ibrar ies in Laos,  the project was in i t iated 30 years after
the f i rst  step of the program. The project a ims to run reading program in the
school  l ibrar ies ,  community l ibrar ies and provincia l  publ ic l ibrar ies for chi ldren
and adults .

Publ ic and provincia l  l ibrar ies can be found nat ionwide,  with main act iv i t ies and
programs such as storyte l l ing and reading act iv i t ies led by professional
instructors .  There are 1 1  provincia l  l ibrar ies and 27 publ ic community ones.  The
main object ive is  to open for publ ic use.  Publ ic l ibrary is  a welfare center which
provides useful  service to the community by foster ing educat ion,  provid ing
scope for healthy recreat ional  and disseminat ion informat ion to a l l  sect ions of
the society and support ing educat ional  inst i tut ions in the society .  

Al l  publ ic l ibrar ies have format ion
and object ives according to the
Nat ional  L ibrary ru les .  Publ ic l ibrary
is def ined as a l ibrary which is
accessib le to the publ ic and
general ly funded from the
provincia l  government ,  publ ic
source and may be operated by
civ i l  servants .

personal i ty development
human adjustment
spread of educat ion
self  development
service and technology
culture of  le isure

provide informat ion to the general
publ ic to sat isfy their  informat ion,
educat ion and recreat ional  needs.

Basic Object ive



Public Libraries in Laos

Library Luaprabang
This famous and very popular l ibrary is
used by the local  students ,  tour ists and
local  staff .  The l ibrary has many
outdoor act iv i t ies in the v i l lages such
as reading promot ion by boat .

Vient iane Capita l Xieng Khouang Pakse

Other publ ic l ibrar ies include Saravane, Sayaboury,  Attapu,  etc .

Due to the outbreak of Covid-19,  the work of the publ ic l ibrar ies in Laos became
very di f ferent .  Current ly the publ ic l ibrary is  unable to operate as per normal .
The number of infected people in the c i ty is  increasing.  The publ ic l ibrary has to
fo l low the Ministry .  The Nat ional  L ibrary service had to adapt the work process
to the new normal way to remain safe from COVID-19.  With some provinces on
lockdown, the Publ ic l ibrary is  us ing onl ine service l ike WhatsApp, Zoom, and
telephone  as ways to inf luence people to rent and return the books.  This is  now
the new normal way.

Other b ig and smal l  l ibrar ies in d i f ferent towns had to c lose due to the
pandemic and wi l l  only be a l lowed to operate i f  permitted by the local
government .  Chi ld p lay areas must remain c losed but some l ibrar ies have
cont inued to provide dig i ta l  services such as v irtual  storyt ime.  There is  not
enough budget but as for the future plans towards the development of  l ibrary
services,  the intent ion is  to move forward from this pandemic and adapt to the
new normal . Laos 32
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Source:  National Library of Malaysia
Perpustakaan Negara Malaysia

Malaysia
Perpustakaan Negara Malaysia  (PNM) is  a Federal  Government agency under
the Ministry of  Tour ism, Arts and Culture.  I t  was establ ished in 1977 under the
Nat ional  L ibrary Act 1972.  PNM is headed by the Director General  of  the Nat ional
L ibrary of Malaysia .  

The Nat ional  L ibrary of Malaysia has a tota l
workforce of 457 staff  consist ing of 3 main
groups:  Top Management (2) ,  Professional  and
Management Group ( 134) ,  and Execut ing
Group (312) .  The top management includes
the Director General  and the Deputy Director
General .  The Professional  and Management
group includes professional  l ibrar ians,  f inance
and administrat ive,  and professional  IT
off icer .  The largest group in the workforce is
the Execut ing Group.  These three groups are
working together to achieve the l ibrary 's
miss ion and vis ion.

Libraries Beyond Covid-19: Status, challenges and
prospects

The 6 div is ions that g ive services
to the publ ic are the Malaysiana
and Foreign Reference Center ,
Circulat ion Department ,  Nat ional
Center for Malay Manuscr ipt ,
E lectronics Resources Div is ion,
Nat ional  Depository of  Publ icat ion
Center and Nat ional  B ib l iography
Center .
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Source:  National Library of Malaysia

1  Nat ional  L ibrary

10,887 School  L Ibrary 426 Academic L ibrary

340 State L ibrary

655 Specia l  L ibrary1 ,079 Rural  L ibrary

5 Community L ibrar ies

As for the Collections of the PNM ,  there is  the Monograph Col lect ion for
Malaysiana and foreign col lect ions.  There is  a lso a Ser ia l  Publ icat ion for
magazine,  bul let in ,  journal ,  annual  report ,  index,  government publ icat ion,  dai ly
newspaper and a lso government gazette and legis lat ion including microf i lm.
The other is  Specia l  Col lect ions for personal ,  rare,  maps,  archive,  ephemera
and rated col lect ions.  In addit ion,  handwrit ten documents are avai lable in
Malay language in the Manuscr ipt  Col lect ion.  F inal ly ,  there is  a lso the
Electronic Media Col lect ion of CD,  VCD and Audio Books.

Library Statistics for Malaysia

Inside PNM
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Library Services

u-Pustaka
This is a system to supply reading material to
the consumer. This system was already built
by PNM before the pandemic. During the
pandemic, the usage of the system increased
because of the high demand from the user.
Among the services provided to consumers
are: landings, returns and bookings books,
access to audio books, electronic books,
electronic newspapers, database services and
government publications

Service to the Publisher
Before the pandemic, publishers used to come
to the PNM premises to apply for International
Standard Book Number (ISBN), International
Standard Serial Number (ISSN), or asking for
consultation. During the pandemic, a new
system has been introduced called My
Repository. All the applications for ISBN and
ISSN only applied from the system. It’s
become easier for the publisher.
 

Inter-library Loan
During the pandemic, the method of landing
and returning the material is changing. Books
are mailed directly to users using a courier
service and also use the same method when
returning the books. Application for the
material implemented through email and
phone call.

Reference Material
For reference services, applications for the
material are through email and phone calls.
Digitized information is then prepared to give
to them however; this is still subject to the
copyright act, which is why the whole
photocopy of the book cannot be given to the
user.
Users are allowed to attend the library by
appointment made in advance to enable the
material to be prepared in advance for user
reference.

Before the Covid-19 pandemic,  the l ibrary has been provid ing services such as
consultancy and advisory,  reference services,  landing mater ia l ,  ISBN and ISSN
appl icat ions etc .  With in ,  PNM publ ished one standard operat ing procedure (SOP)
for the l ibrar ies .  This standard operat ing procedure (SOP) is  now used as a
guide on how to operate the l ibrary dur ing the pandemic.  The del ivery of
services has changed and has shif ted more to d ig i ta l .



As a conclus ion,  l ibrar ies are seen to have to go through a process of drast ic
change in provid ing maximum services to users dur ing and after COVID-19.  This
is  to ensure that the l ibrary is  able to provide and meet the informat ion needs to
the maximum level .  Along with the current s i tuat ion,  l ibrar ies need to cont inue
their  ro le in d isseminat ing informat ion to the whole society with reforms in
terms of the informat ion del ivery methods.

F irst  recommendat ion is  to focus on Digital  Col lection  by increasing the
col lect ion of the dig i ta l  col lect ions to fu l f i l l  user need.  Next is  Transforming
Library Material  from pr inted to d ig i ta l  format with considerat ion to the
Copyr ight Act .  The l ibrary and the author must work together .  I t  is  one of the
more important th ings that need to be done.  Last one is  promot ion of intensive
courses to encourage use of onl ine mater ia l .  There is  a need for informat ion
access ski l l  so there is  a need to double up the promot ion,  double up the
intensive course to encourage the use of onl ine mater ia ls .

F irst  is  the access to
information  as not a l l  the
users have the r ight devices
to access the informat ion.
The s i tuat ion is  the
informat ion provider does not
reach the whole community .
They may have a barr ier to
access the informat ion,  such
as internet connect iv i ty ,
devices and so on.  Not
everyone is  IT- l i terate and
some of them are not fami l iar
with the system hence th is is
one of the chal lenges and the
barr ier into g iv ing and
receiv ing the informat ion.

The second one is  the
copyright .  I t  is  required to
transform or convert  the
mater ia l  from pr inted to
dig i ta l .  I t  is  a lso at  th is stage
where copyr ight issues are
faced.  

Challenges
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The Sabah State Library  is  a publ ic l ibrary located in the North Borneo of
Malaysia .  I t  is  current ly governed by the Ministry of  Science,  Technology and
Innovat ion.  The l ibrary is  massive:  1  headquarter ,  25 branches,  4 addit ional
service centers ,  74 rural  l ibrar ies (state) ,  13 mobi le l ibrar ies and 8 Des@net .

such as academic reference for school  chi ldren,  encyclopedias and others .  There
is a lso reference and specia l  col lect ions.   Current pol ic ies d ictate that i t  is  only
for in-house reference and not to be loaned out ;  examples are the Local  History
Col lect ion,  Local  Col lect ion,  Malaysiana Col lect ion,  Government Col lect ion and
Ant iquar ian Col lect ion.  The l ibrary a lso enjoys abundant t i t les for magazines and
selected subject journals for research.

The e-Resources Col lection  has a tota l  of  21 ,403 dig i ta l  col lect ions which can be
accessed through Sabah.e l ib ,  Sabah.Overdr ive and u-Pustaka Porta l .

Sabah.el ib  has 2 ,578 t i les in Malay and Engl ish languages by local  publ ishers ,
academic references for school  teens ages 11- 17 .  Sabah-Overdrive  has 18 ,825
t i t les in Engl ish and Chinese language provided by Internat ional  publ ishers .  I t
comes with the personal  L ibby mobi le app.  Apart  from that ,  the l ibrary a lso has
jo int  col lect ions as i t  is  one of the 11  members of u-Pustaka Consortium  which
provides 24 onl ine databases and var ious local  e- journals .

The workforce is  led by the
director ass isted by two
deput ies and 13 heads of
div is ions.  Overal l  the Sabah
State L ibrary current ly has a
tota l  of  334 staff .  

Library col lections  are
div ided into two types.  The
f irst  one would be the
physical  col lect ions.  These
loan mater ia ls are f ict ion and
nonf ict ion,  general  references

Source:  Sabah State Library
Sabah State Library
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As other publ ic l ibrar ies before the pandemic,  services were fu l ly operat ional
and were act ively provid ing loan and reference services every day and every
week from Mondays to Sundays.  Var ious physical  act iv i t ies were done to
interact with patrons such as make and take programs,  lab c lasses and there
was a luxury to host in-house programs such as storyte l l ing sessions,
educat ional  v is i ts and informat ion l i teracy awareness.  

Dur ing the pandemic,  a lot  of  physical  and face to face services had to be
temporar i ly shut down. Onl ine services were pushed for e-resources towards
patrons using LiveChat assistance,  and platforms such as Sabah.Overdrive,
Sabah.el ib,  i-Learn ACE, u-Pustaka, and CLARE .  

Ut i l iz ing socia l  media l ike Facebook and TikTok  were helpful  as p latforms to
virtual ize our patrons’  interact ions with the l ibrary such as storyte l l ing sessions,
poetry reading,  book reviews,  and book- lending dr ive through.

Nowadays proper Internet access has
become more of a necessi ty rather
than a pr iv i lege.  This is  especia l ly
important in provid ing authent ic
informat ion for a l l .  With COVID-19
ident i f ied as a new virus just  over a
year ago,  fake news has been
spreading l ike a wi ldf ire over the
pandemic years .  

Internet Access

When the l ibrary doors were c losed,
physical  engagement with patrons is
a lso cut-off .  This has led to the
patrons’  inabi l i ty to ut i l ize l ibrary
faci l i t ies such as Wif i ,  computer
devices,  and even faci l i t ies or areas
l ike discussion rooms and students ’
studio areas.  

Library Access

The Malaysia Copyr ight
Act of  1987 protects the
authors ,  copyr ight
owners and performers ’
work from being
produced or d istr ibuted
without author izat ion.
This has restr icted the
Sabah State L ibrary
from dig i t iz ing most of
the l ibrary col lect ion
and provid ing dig i ta l
access to patrons.

Copyr ight

Challenges

Library Services

Source:  New Straits Times

Recommendations

The eLibrary Management System Integrated
Conversational  AI   comes in the form of chatbots
and virtual  agents .  The plan is  to implement th is over
the reference area and off ic ia l  website .  Automated
repl ies done by these conversat ional  AI  would surely
be able to l imit  physical  traff ic over reference desks
when i t  comes to FAQs by patrons.

The ThingLink platform is a software for v irtual
exper ience.  Virtual  l ibrary tours would be on the
l ibrary website so patrons are able to exper ience the
l ibrary and browse further informat ion.  This would
def in i te ly be valuable when i t  comes to contr ibut ing
more on dig i ta l  l ibrary strategies .

Last ly is  the digit ization  of Reference Col lection
which proves to be an urgent need.  i t  should be
about making i t  easi ly accessib le to patrons and less
restr ict ions.  

Digi ta l  L ibrary
Services 





Source:  Southeast Asian Archaeology
National Library of Myanmar

Myanmar
Current ly the Nat ional  L ibrary of Myanmar is  under the Department of  Histor ical
Research on Nat ional  L Ibrary,  Ministry of  Rel ig ious Affa irs and Culture.  The
Nat ional  L ibrary has been establ ished as two nat ional  l ibrar ies .

In 2017 ,  the Nat ional  L ibrary Yangon had been transformed into a modern
l ibrary.  The Nat ional  L ibrary (Yangon) has been systemat ical ly renovated,
re located,  and insta l led into a d ig i ta l  l ibrary system in a centra l  area of
downtown in Yangon Distr ict .  On 1st  July 2017 ,  the renovat ion of a century-old
bui ld ing for the Nat ional  L ibrary was or ig inal ly scheduled to open in Apr i l  2020
but i t  has been postponed due to coronavirus disease.

The Nat ional  L ibrary of Myanmar is  apply ing a hybr id system; with informat ion
technology some prefer to read the books.  The Nat ional  L ibrary is  taking
responsib i l i ty to preserve the nat ional  l i terary her i tage to hand on to the next
generat ion.  Therefore,  any l ibrary col lect ion is  not a l lowed to be taken outs ide
of the l ibrary.  Main ly ,  the l ibrary provides reading room services.  Moreover
there is  a p lan to put in a p lace a l ibrary membership program as the l ibrary
circulat ion pol icy a l lows for ( l imited)  books to be borrowed.  

The Nat ional  L ibrary can a lso give
services such as reading room
services,  reference services,
circulation services,  mult imedia
room services,  digital  l ibrary
services,  audio video services,
services for the disabled,
chi ldren l ibrary services,  onl ine
reference services: ask a
l ibrarian,  and document del ivery
services.  

Library Services

Libraries Beyond Covid-19: Status, challenges and
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Reference services and research
inquir ies can be made through emai l ,
te lephone.  Users can f ind many
catalogs in d ig i ta l  from onl ine publ ic
access cata log.  I t  is  offered to user
through the website .

Reference

Patrons have access to Myanmar
cultural  and ethnic documentary f i lms,
Myanmar tradit ional  enterta inment ,
and records are planned to show
weekly or monthly .  The Nat ional
L ibrary Yangon,  with the Bl ind
Educat ion Center to col lect  the
br i l l iant books and an audio system.
Users can read the books and l isten to
the audio books in the reading room.

Audio and Video

During the COVID-19 pandemic and stay at  home per iod,  the use of physical
space in the l ibrary cannot be provided to users .  

On March 3,  2020,  the Nat ional  L ibrary (Yangon) announced the onl ine e-
resources and onl ine database,  which provides the user free onl ine access to
the fo l lowing dig i ta l  databases:  IG Publ ishing Database,  E-Tekkaatho Dig i ta l
Database,  Research4l i fe Programm Database,  ProQuest Database.

Digi ta l  Database and Electronic Resources

This is  offered to users to p lay
mult imedia data from voice of v ideo
acquis i t ion and provide the
eTekkaatho  d ig i ta l  l ibrary database
which contains over 1 ,700 fu l l  text
academic resources.  The Dig i ta l
L ibrary Reading Room provides OPAC
or Onl ine Publ ic Access Catalog.  I t  is
offered to users to search nat ional
l ibrary col lect ion books,  d ig i ta l
per iodical  papers ,  educat ional  reports
and documents ,  archaeological  d ig i ta l
reports and Buddhist  l i terature.

Mult imedia Rooms

The chi ldren's l ibrary contains chi ldren
l i terature such as ta le books,
i l lustrat ion books and journals etc .
Books are col lected in Myanmar and
Engl ish languages.

Chi ldren L ibrary



Use onl ine form http://www.nlm.gov.mm/bhl ib/message/add.ft l  to ask a
l ibrar ian.  
Any l ibrary quest ions wi l l  be reply through nlm.reference@gmai l .com after
one week from the date of  receipt .  

The Ask a Librarian  is  an in i t iat ive Virtual  Reference Desk  where l ibrary staff
check a l l  inquir ies submitted v ia emai l  dur ing the off ice hours .  

Document Del ivery Services provided electronic del ivery of fu l l - text art ic les ,
eBooks or book chapters ( to copyr ight restr ict ions and avai labi l i ty) ,  provide free
scanning and electronic del ivery of art ic les and book chapter of  l ibrary
col lect ions.  Al l  mater ia ls requested wi l l  be sent through emai l  after 2-4 days
from the date of  request .

Staff  part ic ipated in the ASEAN and
Korea  program and the project of  All
Together reading campaign .  Many
tra in ings and act iv i t ies are conducted
by the Nat ional  L ibrary of Myanmar
and implemented by the l ibrar ians.  

“Read Aloud” training  was provided
to the school  teachers ,  l ibrar ians from
school  and pr ivate l ibrar ies and
l ibrar ians of the Nat ional  L ibrary (Nay
Pyi  Taw & Yangon) offered lectures
and pract ices to tra inees.

For the Librarian Capacity Bui lding
Training “Reference Services”
Training ,  on Apr i l  and March 2020
Reference Service Train ing and “User
Exper ience Research,  Volunteer
Service” tra in ing to the l ibrar ians from
schools and pr ivate l ibrar ies President
and Vice President of  MLA offered
lectures on that tra in ing.

Onl ine Publ ic Program, Japan's
Toshokan Ryutsu Center (TRC) and The
Nat ional  L ibrary (Yangon) have jo int ly
organized a publ ic program dur ing the
COVID-19 per iod.  I t  is  the Homemade
Face Project  as a chi ldren’s program
not only for Japan and Myanmar but
also from al l  over the world .  A v ideo of
the var ious faces was created by
l ibrar ians and host weekly on the
Nat ional  L ibrary Facebook page.  

Online Basic Library Training  on 1
December,  2020 The Nat ional  L ibrary
(Yangon) and (Nay Pyi  Taw) jo int ly
launched the f i rst  onl ine basic l ibrary
tra in ing course dur ing COVID-19
per iod.  Two weeks course of onl ine
l ibrary tra in ing or any interested
persons on l ibrary informat ion,
l ibrar ians,  school  teachers ,  pr ivate
school  l ibrar ians,  and var ious
background.  Onl ine l ibrary tra in ings
with Zoom Platform conducted by
l ibrar ians from Nat ional  L ibrary (YGN &
NPT) .  

Onl ine Reference Services

Source:  The Myanmar Times
National Library of Myanmar
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Start ing from February 2021 ,  a l l  p lanned courses were canceled due
to the Covid-19 pandemic.  

In 1  November 2021 ,  due to the decl in ing rate of  the diseases to
reopen the l ibrar ies and museums in accordance with the COVID-19
prevent ion and control  guidel ines,  the l ibrary reopened In November.
On the f i rst  week,  the Nat ional  L ibrary has opened only three reading
rooms; redesigning of the l ibrary spaces with the socia l  d istancing,
re-organizat ion of l ibrary services and restr ict ions of the number of
users v is i t ing l ibrary.  The number of c l ients to be used ins ide the
l ibrary according to the space of each reading room to ensure the
physical  d istancing shal l  be observed at a l l  t imes.  References and the
new l ibrary room in the second f loor and general  reading room on the
same f loor ,  the general  l ibrary room is opened top f loor .

Most l ibrar ies are temporar i ly c losed due to COVID-19 pandemic,  at
the t ime when the l ibrary is  struggl ing to provide services.  There is
insuff ic ient staff  to carry out l ibrary work and in the context of  the
country

Current ly more people are re ly ing on the onl ine del ivery of services and
informat ion.  Al l  onl ine services have to be promoted through the socia l  media of
the l ibrary such as emai l ,  instant messaging and website to support  their
services and reach out to the community .

Source:  Myanmar Digital Newspaper
Inside NLM
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The Information and Publ ic Relation Department  is  under the Ministry of
Informat ion establ ished in 1990.  There are now 414 l ibrar ies under the
Informat ion and Publ ic Relat ions Department .  In 2017 publ ic l ibrar ies were
changed to a Community Centers (Yangon,  Myitkyina,  Lashio ,  Kyitong,  Mandalay,
etc) .  

For L ibrary Service,  publ ic l ibrary is  open to the publ ic us ing Open Bookshelf
System. The l ibrary is  open Monday to Saturday.  Users may borrow any books,
except reference.  A user can rent two books for free for two weeks at  a t ime.
The publ ic l ibrary wif i  service is  avai lable .  

Library Services

Children Library Service
In the Children Reading Room the library conducts storytelling, drawing, painting, telling story
and singing poem. Quizzes and games for children are held on special days like National Day
and Independence Day.

Training Services
Computer training services are offered from basic to advanced, as well as a variety of
language courses like English, Japanese Chinese and Korean. All courses are taught by 
volunteer teachers. 

Mobile Library Service
A bus goes around the target area twice a day. The target places are schools, prisons,

monasteries, churches and sometimes offices. This service is provided 
in target areas once in two weeks. 

Community Center Services
Community-based centers have also been set-up for the free use of local people, such as

meeting, gathering, party and club member activities (eg. book clubs, women's clubs, youth
clubs).
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During COVID-19,  online services were offered and the l ibrary heavi ly used
social  media.  On the Facebook account of  l ibrar ies ,  book reviews were posted
and storytel l ing  and talk show programs were a lso conducted.  The l ibrary a lso
implemented socia l  d istancing,  covered the counters with p last ic shie lds ,
removed the chairs and manual ly c leaned and dis infected the books.  In
col laborat ion with the TRC in Japan,  onl ine studies with Japanese
representat ives on Japanese language  were a lso done and on how they set up
their  services.  

Most publ ic l ibrar ies are using onl ine systems but some are not .  I t  depends on
the s i tuat ion of the publ ic l ibrary.  Some are smal l ,  some are in the rural  areas so
dig i ta l  services may not be provided.  But in 2022,  a l l  publ ic l ibrar ies wi l l  change
into the dig i ta l  l ibrary system.

Sports Services
The library can support the outdoor or indoor sports equipment and activities depending on
participants size. in addition, the library supports not only physical fitness exercises but also
brainstorming activities.

The biggest chal lenge of publ ic l ibrar ies is  attract ing people to use the
l ibrar ies again .  After COVID-19,  services of publ ic l ibrar ies need to be
restored.  As COVID-19 introduced a new way of l i fe ,  publ ic l ibrar ies need
to adopt and provide better services to the publ ic .

Dur ing COVID-19,  people learned to seek
knowledge in their  own way.  Therefore
publ ic l ibrar ies need to f ind a good
answer to the quest ion of why people
should come to the l ibrar ies .  Gett ing to
the answer is  the process we wi l l  have to
undergo post-COVID-19.  COVID-19 is  sa id
to have opened the door to technology
for l ibrar ies and brought about change.  I
recommend that post-COVID-19 l ibrar ies
make changes with the help of
technology.  We are try ing to transform
the publ ic l ibrar ies and innovate onl ine
services in Myanmar.  Technology is  good
but the way people communicate is
better .  

Source:  Facebook
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Source:  NLP Facebook page
National Library of the Phil ippines

Vision

The Nat ional  L ibrary of the Phi l ippines (NLP) is  the repository of  the pr inted and
recorded cultural  her i tage of the Phi l ippines and other inte l lectual ,  l i terary and
informat ion sources.  

Philippines

NLP mater ia ls are
acquired through gif t
or donat ion,  purchase,
exchange with l ibrar ies
abroad and copyr ight
deposits .  Mater ia ls not
selected for the NLP
col lect ions are used in
the l ibrary ’s book
al locat ion program for
publ ic l ibrar ies .
Major i ty of  the l ibrary ’s
col lect ions are in
Fi l ip ino and Engl ish
languages.

F i l ip in iana Div is ion
Reference Div is ion
Research & Publ icat ions Div is ion
Finance & Administrat ive Div is ion
Catalog Div is ion
Publ ic L ibrar ies Div is ion
Informat ion Technology Div is ion
Bibl iographic Services Div is ion
Col lect ion Development Div is ion

On September 2007,  the NLP was
reorganized into 9 Divisions  for i ts
rat ional izat ion plan:

The div is ions or departments are under the
off ices of  the Director and Assistant
Director ,  with the former being attached to
the Off ice of  the President .  The workforce
as of September 2021 has a tota l  of  187:  1
Director IV,  1  Director I I I ,  54 are l ibrar ian
posit ions and 131 are non- l ibrar ian posi t ions.

The non- l ibrar ian posi t ions are composed of copyr ight examiner ,  archiv ist ,  book
binders ,  h istory researchers ,  informat ion technology off icers ,  computer
programmer,  administrat ive posi t ions,  job orders and contract services.  There
are two director posi t ions:  Director IV is  the Director or head of the Nat ional
L ibrary and Director I I I  is  the Assistant Director .

Libraries Beyond Covid-19: Status, challenges and
prospects
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The focus of NLP’s col lect ion is  on F i l ip in iana mater ia ls in l ine with NLP’s
miss ion.  F i l ip in iana mater ia ls are about the Phi l ippines and F i l ip inos,  wr i t ten in
any language,  regardless of  p lace of publ icat ion or authorship .  NLP has 1 ,782,617
l ibrary col lect ions of books,  ser ia l ,  mult imedia ,  e-resources,  theses and
dissertat ions,  cartographic mater ia ls ,  photographs,  rare books and manuscr ipts ,
brai l le ,  large pr ints ,  audiobooks and other assist ive devices.  One of the most
pr ized possessions of the NLP are the works of Jose Rizal   such as Nol i  Me
Tangere,  E l  F i l ibuster ismo  and Mi Ult imo Adios .  Another pr ized possession is  The
Phi l ippine Declarat ion of Independence .  These are a l l  kept in a specia l  double
combinat ion vault  in the Rare Books and Manuscr ipts Sect ion.  

The reader service offers one Reading Room open to the publ ic .  I t  is  for the
circulat ion of the F i l ip in iana Div is ion (FD) and the Reference Div is ion (RD)
col lect ions.  Current ly ,  the accessib le onsi te col lect ions in the reading rooms are
books,  theses,  and dissertat ions whi le e-resources can be accessed offs i te and
onsite .  Dur ing the pandemic,  the Reading Room is avai lable to the publ ic by
appointment and with reduced seat ing capacity .  The appointment system is
implemented to control  or l imit  the number of c l ients per day.  Minimum health
standards set by the government are str ict ly observed.  To ensure the safety
and wel l -being of everyone,  a l l  l ibrary c l ients are required to f i l l  out a health
declarat ion form before any booking for appointment is  processed.

The copyright registration is  a service for creators of  authors who wish to
protect their  or ig inal  works.  The NLP accepts appl icat ions for copyr ight
registrat ion v ia emai l .  Appl icants whose appl icat ions were approved have the
opt ion to personal ly c la im their  Copyr ight Cert i f icates at  NLP or have their
cert i f icates sent to them through mai l  or cour ier .

Another service is  the International  Standard Numbering System  ( ISBN, ISSN,
ISMN) registrat ion with NLP.  The Bib l iographic Services Div is ion (BSD) of  NLP
assigns ISBN, ISSN, ISMN, whether publ ished in pr int ,  onl ine or other media .

Library Services
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During the pandemic,  the BSD
launched i ts International  Standard
Numbering Systems-Phi l ippines
Online Application Systems  ( INS-
POAS) .  Through the implementat ion of
th is system, publ ishers are now
provided with better services such as
less face to face registrat ion
appl icat ion and easy update on
publ isher status and appl icat ion
informat ion,  system implementat ion,
monitor ing of the re lease number and
an al ternat ive platform for publ ishers
to promote their  works.  In addit ion to
the onl ine appl icat ion,  the NLP started
provid ing consultat ion service v ia
Zoom to promote INS-POAS, i ts
features and requirements and to
provide a venue for publ ishers to
raise quest ions,  concerns and
suggest ions for the improvement of
the onl ine appl icat ion system.

Another service NLP offers is  the
Cataloging in Publ icat ion (CIP)  which
is a voluntary service offered free of
charge to Phi l ippine publ ishers by the
NLP through i ts Catalog Div is ion.  I ts
purpose is  to produce standardized
bibl iographic descr ipt ions for
Phi l ippine publ icat ions.  Dur ing
pandemic,  publ ishers could opt to
request for Cataloging in Publ icat ion
(CIP)  v ia emai l .  Once the CIP is
created,  publ ishers receive i t  v ia
emai l  a lso .

Through i ts Public Libraries Division,
the NLP act ively campaigns for the
establ ishment of  publ ic l ibrar ies and
provides guidance and technical
ass istance to Local  Government Units
(LGUs) in the establ ishment ,  

development and maintenance of
publ ic l ibrar ies a l l  over the country.
There are 1 ,572 publ ic l ibrar ies
aff i l iated with the NLP as of  2021 .  The
NLP cont inues to act ively campaign
for the establ ishment of  publ ic
l ibrar ies v ia onl ine communicat ion
and coordinat ion even dur ing the
pandemic.  NLP consistent ly searches
for LGUs without establ ished or
aff i l iated publ ic l ibrar ies and these
become the target LGUs for invi tat ion
letters and campaign mater ia ls from
the NLP.  Once communicat ion is
establ ished,  NLP then provides
technical  ass istance on the
establ ishment and aff i l iat ion of
reading centers .

NLP also organizes tra in ing,
conferences,  and seminars for publ ic
l ibrar ians.  NLP-PLD is tasked to
provide regular or ientat ion sessions,
fo l low-up tra in ing sessions,  conduct
services enhancement tra in ing,  and
professional  development for publ ic
l ibrar ians and staff .  NLP also provides
relevant tra in ing and regular ly
communicates regarding learning
opportunit ies  avai lable at  NLP and
other l ibrary organizat ions.  

Dur ing pandemic,  capacity bui ld ing
through c lassroom tra in ing has
shif ted to onl ine learning and
webinars .  

The URL of the Onl ine
appl icat ion of the Numbering
System in the Phi l ippines:
https:// ins-poas.n lp .gov.ph/ .
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These are regular ly being conducted
by personnel  of  NLP.  The webinars
and other tra in ing opportunit ies are
free of charge.  One of the NLP
programs that tra in l ibrar ians and
l ibrary- in-charge with basic concepts
on managing a publ ic l ibrary was
transi t ioned into an asynchronous
mode of learning cal led Online
Learning on Essential  Ski l ls  for
Publ ic Library Personnel.  Aside from
the three-year development p lan as
the major output of  th is onl ine
learning,  submission of impact stor ies
is a lso a required output .  NLP also
offers a leadership tra in ing program
for publ ic l ibrar ians or personnel
cal led Network of Emerging Fi l ipino
Library Innovators  (NEFLI )  which is
now in i ts  second batch.

Book al location  is  another NLP
service.  The NLP provides books and
other reading mater ia ls to exist ing
aff i l iated publ ic l ibrar ies .  NLP
provides in i t ia l  book a l locat ion to
newly aff i l iated publ ic l ibrar ies and
annual  a l locat ion of l ibrary resources
to exist ing aff i l iated publ ic l ibrar ies ,  i f
i t  renders reports promptly to the
NLP-PLD. L ibrar ies that do not submit
monthly reports and other reports
regular ly are not ent i t led to a l locat ion.
Dur ing the pandemic,  provis ion of
book a l locat ion to aff i l iated publ ic
l ibrar ies is  st i l l  being conducted.  In
2020,  the NLP partnered with a th ird
party d istr ibutor to faci l i tate the
del ivery of resource a l locat ion to
aff i l iated publ ic l ibrar ies outs ide the
Nat ional  Capita l  Region (NCR) .  

For those nearby l ibrar ies that are
capable of  going to NLP and provid ing
service vehic les ,  their  ass istance was
asked to faci l i tate the distr ibut ion.  In
2021 ,  newly-aff i l iated publ ic l ibrar ies
s ignif ied their  intent to personal ly
vis i t  NLP to acquire their  in i t ia l
a l locat ion.

Next publ ic l ibrary service is  the
monitoring or ocular inspection
wherein off ic ia ls  of  the NLP conduct
per iodic monitor ing of aff i l iated publ ic
l ibrar ies to be able to evaluate their
status,  act iv i t ies ,  and services in
terms of performance and support
from their  local  off ic ia ls .  Monitor ing
and evaluat ion of publ ic l ibrar ies
dur ing th is pandemic is  st i l l  ongoing
through the use of an onl ine
monitor ing form. The NLP no longer
has to physical ly v is i t  the publ ic
l ibrar ies in order to gauge their
act iv i t ies .  NLP also conducts
scheduled monitor ing of l ibrar ies thru
video chat v ia FB messenger ,  Zoom,
Google Meet ,  and other meet ing
appl icat ions.

Source:  NLP
Jose Rizal 's Noli Me Tangere



Wearing face mask and face shie ld are mandatory.  L ibrary furni ture is
spaced out with lower seat ing capacity .
Transparent protect ive shie lds are insta l led at  a l l  service counters .
Body temperature scanners are a lso avai lable at  the entrances.
Borrowed books are sanit ized or d is infected.
Cleaning in h igh traff ic areas and high-touch surfaces are strengthened.
Hand sanit izers are provided at service counters and in d i f ferent areas of the
l ibrary bui ld ing.

NLP also has services for chi ldren which include storyte l l ing,  read-aloud,  puppet
show, arts & crafts ,  and mascot appearances.  These are offered occasional ly
dur ing tours and outreach act iv i t ies .  For th is t ime of the pandemic,  storyte l l ing,
read-aloud,  puppet shows and arts and crafts are now conducted virtual ly v ia
Facebook,  StreamYard and YouTube.

In addit ion,  a L ive Kwentuhan program was added to the chi ldren’s sect ion
services.  I t  is  a one-on-one interview with known chi ldren books’  authors ,  book
i l lustrators ,  storyte l lers ,  and reading advocates v ia Facebook.  The themes and
subject of  the interviews revolve around the love reading,  appreciat ion of books
and l i teracy.

Another service is  the reproduction of alternative materials.  To meet the
needs for informat ion resources of persons with pr int  d isabi l i t ies ,  reproduct ion
into brai l le  and audiobooks is  offered at  the L ibrary for the Bl ind Sect ion.  Even
with the pandemic,  c l ients can st i l l  request for brai l le  reproduct ion and
audiobooks v ia emai l .  The requested mater ia ls wi l l  be sent v ia emai l .

Health and safety protocols  are enforced to ensure the safety of  c l ients and
staff :  

The reading room is c losed and c l ients are encouraged to use the NLP’s e-
resource porta l  whenever the government imposes a lockdown affect ing publ ic
spaces.  The NLP’s e-resource porta l  has extensive dig i ta l  col lect ions that can be
accessed onl ine or offs i te by the author ized or registered c l ients of  NLP.  The
porta l  contains e- journals ,  ebooks and e-ser ia ls and other e lectronic resources.

Lack of funding for ICT for the improvement of  i ts  technology-based services
Increased cost of  e lectronic & pr inted resources due to economic instabi l i ty brought
about by pandemic
Growing concerns on data pr ivacy of c l ients
Limited/no access to internet of  some cl ients

Challenges
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Analyze organizat ional  structure of NLP to a l low a restructur ing of i ts
systems to a l ign with the demands of i ts  benef ic iar ies and be responsive to
their  needs
Augmentat ion of l ibrary resources through partnerships
Increase the col lect ion of e lectronic resources for wider access
Strengthen networking and col laborat ion with other l ibrar ies (nat ional ,
regional ,  internat ional )
Maximize socia l  media to increase awareness on NLP programs,  act iv i t ies
and services
Onl ine ( fu l l )  appl icat ion systems for a l l  the NLP services

Some recommendat ions to combat pandemic-re lated chal lenges are as fo l lows:

In conclus ion,  NLP is  stepping up and cont inuing to provide resources and
services to i ts  stakeholders .  As the Phi l ippines cont inue to deal  with COVID-19,
NLP is  st i l l  innovat ing new ways to provide services for F i l ip inos that reach
beyond physical  books and bui ld ings.  NLP is  expanding,  transforming and
enhancing i ts services wherever and whenever possib le .  Dig i ta l  col lect ions
cont inue to be accessib le and other d ig i ta l ly-enabled services are del ivered
without interrupt ion.  Recogniz ing the enormous value of the l ibrary to i ts
stakeholders ,  NLP is  working extremely hard to offer l ibrary services dur ing th is
chal lenging t ime.  

The “new normal”  taught the l ibrary a new way of doing business by explor ing
al l  possib i l i t ies and f lex ib i l i t ies in order to better serve i ts  c l ients .  L ibrar ies in
dif ferent countr ies and regions have dif ferent strategies to support  c l ients in
the best way possib le .  Despite the chal lenges,  COVID 19 provides a unique
opportunity to rethink key ro les and core values dur ing th is very chal lenging
t ime.

Publ ic L ibrar ies in the Phi l ippines are run
by the Regional ,  Congressional  and Local
Government Units pursuant to the
provis ions of RA7743 or “An Act Provid ing
for the Establ ishment of  Addit ional
Congressional ,  C i ty ,  Munic ipal i ty ,  and
Barangay Reading Centers throughout the
Phi l ippines and appropr iat ing the
Necessary Funds therefore and other
Purposes” .  Major i ty of  publ ic l ibrar ies in
the country are aff i l iated to the Nat ional
L ibrary of the Phi l ippines.  Those that are
not aff i l iated with the Nat ional  L ibrary of
the Phi l ippines are not inc luded in th is
report  consider ing that there are no
avai lable data gathered.  

Source:  The Northern Forum

Facade of Cagayan Provincial Learning
and Resource Center 

Michael Pinto

Public Libraries in the
Philippines



Library
Category 

# of
LGUs

# of Libraries
Affiliated Active Inactive Temporarily

Closed Closed

Provincial 81 56 43 5 1 7

Congressional 243 6 5 0 0 1

Regional 17 1 1 0 0 0

City 146 115 88 16 3 8

Municipal 1488 603 200 265 12 126

Barangay 42,046 791 196 358 1 236

Library
Category 

Libraries under
Legislative

Libraries under
Executive

No information whether
legislative or Executive 

Provincial 13 28 7

City 18 69 15

Municipal 85 78 161

TOTAL 116 175 183

As of November 2021 ,  below are the number of aff i l iated publ ic l ibraries  with
the Nat ional  L ibrary of the Phi l ippines:

In terms of supervis ion of publ ic l ibrar ies in local  governments ,  publ ic l ibrar ies
are exper iencing confusion especia l ly on the provis ions of the Local
Government Code of 1991 .  

As of 2019,  below is the stat ist ics of  publ ic l ibrar ies based on who have the
administrative supervision  over them:

Major i ty of  the Publ ic L ibrar ies are run by non- l icensed l ibrar ians.  This is
because there is  a dearth of  l ibrar ians in the country caused by the l imited
number of board passers and the career shif t ing of some l ibrar ians.  But despite
this scenar io ,  many publ ic l ibrar ies excel  through the innovat ive services that
they offer .  
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In  the survey conducted by the Nat ional  L ibrary of the Phi l ippines that focused
on Luzon Is land,  the major i ty of  the l ibrary managers belong to the 35-44 age
bracket .  Major i ty of  the publ ic l ibrar ies are located in urban areas.  Major i ty are
open f ive days a week,  there are some s ix days a week.  Pre-pandemic the Cebu
City Publ ic L ibrary is  open 24x7 -  the Phi l ippines ’  f i rst  and only publ ic l ibrary
that offers i ts  services 24 hours a day for 7 days.

In some l ibrar ies ,  the personnel  were ut i l ized as front l iners in the batt le against
COVID 19 .  Some staff  were assigned as vaccinat ion area manager ,  ass istants in
the distr ibut ion of re l ief  ass istance (cash and in k ind)  and other tasks s ince the
l ibrary is  c losed.  In the metropol is ,  some l ibrar ies were converted into iso lat ion
faci l i t ies for the infected indiv iduals especia l ly dur ing the surge.    

In terms of col lect ion,  a l l  publ ic l ibrar ies have pr inted mater ia ls (most ly books,
magazines,  newspapers) .  Only a few have subscr ipt ions or have acquired onl ine
resources as part  of  their  col lect ion.  Some publ ic l ibrar ies ,  especia l ly those who
are f inancia l ly stable have other resources which may include internet
connect iv i ty ,  puppets ,  and onl ine databases whi le some of the l ibrar ies have
shif ted from acquis i t ion of pr int  mater ia ls to onl ine resources to respond to the
pandemic.

Library Services

Circulat ion Services
Select ive Disseminat ion of
Informat ion
Referra l ,  Advisory,  Technical
Services
Tech4Ed Center Services
Internet Services
Bui ld a L ibrary Program
Book Donat ion to Barangays
Bibl iographic
Services/Research Assistance
Outreach and Extension Services
Storyte l l ing and puppetry
Digi ta l  L i teracies

Before the pandemic
Library Virtual  Reference
Assistance (L-ViRA)
Select ive Disseminat ion of Informat ion
Referra l ,  Advisory,  Technical  Services
Tech4Ed Center Services
Onl ine Bib l iographic
Services/Research Assistance
Onl ine Chi ldren’s Show Program
Virtual  Or ientat ion
Teleradyo program via Facebook
Outreach and Extension Services
Bui ld a L ibrary Program
Book Donat ion to Barangays
Book Bike Program
Virtual  L ibrary Tours
Community Book Pantry
Capacity Bui ld ing 

During the pandemic
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Challenges

Retool ing of l ibrary staff  through ski l ls  tra in ing especia l ly on the use of
technology
Review the development p lan of the l ibrary to cope with the demands of t ime
Proposed for the acquis i t ion of onl ine resources and establ ishments of  onl ine
platforms for the c l ients to access the resources of the l ibrary
To encourage more publ ic l ibrar ies who are not yet aff i l iated to aff i l iate
themselves with the Nat ional  L ibrary of the Phi l ippines.
For the Nat ional  L ibrary of the Phi l ippines,  Associat ion of L ibrar ians in Publ ic
Sector and other agencies to lobby for the interpretat ion of the provis ions of
RA7160 or Local  Government Code of 1991 on the place of publ ic l ibrar ies in
the organizat ional  structure of the Local  Governments
For non- l icense l ibrary in-charge to qual i fy themselves to become a fu l l
p ledge l ibrar ian as st ipulated in RA 9246 and RA 7743

With the chal lenges brought about by the pandemic,  the publ ic l ibrar ies
cont inue to str ive to prove qual i ty services to a l l  i ts  c l ients .  Innovat ive services
are introduced to reach out to the c l ients .  With the innovat ive minds and
resourcefulness of l ibrary staff ,  publ ic l ibrar ies are r is ing to the chal lenges
caused by the pandemic.  

Consider ing the chal lenges of the pandemic,  l ibrary staff  should cont inuously
upgrade themselves in terms of the needed ski l ls  to provide better services to
our c l ients .  L ibrary managers must communicate proper ly the needs and the
direct ion of the l ibrary in order to seek support  from author i t ies and funding
off ices.  

Recommendat ions to address the chal lenges:

Increasing number of infected indiv iduals by COVID-19,  causing the change in
quarant ine status
Funding to acquire onl ine resources
Intermittent Internet connect iv i ty
Transfer of  manpower due to other or new assignments
Lack of manpower due to the di f f icul ty of  h ir ing process due to pandemic





Singapore
The National  Library Board  was establ ished in September 1995.  Through the
years ,  NLB has cont inual ly advanced i tse l f  through systemat ical ly rethinking
roles and fo l lowing through with plans based on strategic b luepr ints .

NLB's network of 25 publ ic l ibrar ies is  convenient ly located across Singapore to
ensure reading is  made accessib le to everyone.  Besides promot ing reading,  the
Nat ional  L ibrary Board (NLB) a lso provides reference services and preserves the
nat ion’s cul tural  and l i terary her i tage,  under the Nat ional  L ibrary and Nat ional
Archives of S ingapore.

Singapore is  a smal l  c i ty state ,  h igh
urban density (over 5 mi l l ion people)
in a space of 724.2 sq km (for
reference,  New York City is  783.8 sq
km).  NLB runs 26 publ ic l ibrar ies ,  the
Nat ional  L ibrary and the Nat ional
Archives of the country,  with over
1 ,000 staff .  In a typical  year ,  the
l ibrary system sees 26 mi l l ion v is i ts
and 32 mi l l ion loans of physical
l ibrary mater ia ls .  Many people use
l ibrar ies and they are often crowded,
making a pandemic s i tuat ion highly
chal lenging.

Dur ing the f i rst  phase of Covid-19
before Circuit  Breaker (January to
Apri l ) ,  NLB quickly organized i tse l f
under the guidance of the nat ional
steer ing committee.  At the f i rst
instance of COVID-19 January,  NLB
placed i ts Business Cont inui ty Plans
and Cr is is  Emergency Response on
standby.

Source:  Wikipedia
National Library of Singapore

Libraries Beyond Covid-19: Status, challenges and
prospects

Zulkifli Amin and Lee Maeiyu



Disrupt ion of onsi te service
Rapid response to moving our onsi te services to d ig i ta l  services to
minimize disrupt ions
Shift  from physical  v is i torship to d ig i ta l  v is i torship
Staff  to acquire the required IT ski l ls  and fami l iar i ty with new software
Sett ing up safe distancing protocols/procedures when l ibrar ies
reopened

The NLB has 23.18 Mil l ion items with the Nat ional  L ibrary (NL)  responsib le for
3.98 mi l l ion physical  and dig i ta l  I tems: 

Websites
Manuscr ipts (e .g .  typescr ipt )
Books
Audio (Music and Non-Music)
Moving Images (e .g .  v ideo,  etc . )

Per iodicals ,  Documents (e .g .  ephemera)
Maps
Newspapers
St i l l  images (e .g .  photographs,  posters ,
postcards)

Publ ic L ibrary Services (PLS) have 8.5 mi l l ion of  physical  i tems such as books,
magazines,  newspapers,  DVDs and audiobooks.

On the other hand,  the Nat ional  Archives of S ingapore (NAS) contains 10.7 mi l l ion
physical  and dig i ta l  i tems such as government records,  audiovisual  mater ia ls ,
ora l  h istory interviews,  photographs,  posters ,  speeches and press re leases,
maps and bui ld ing plans,  stra i ts sett lements records,  and overseas and pr ivate
records.

For the dig i ta l  access to newspapers,  books and magazines,  and interl ibrary
loans ,  NLB worked out an agreement with Singapore’s leading media
organizat ion,  S ingapore Press Hold ings to provide free access to its stable of
dai ly digital  newspapers and magazines for l ibrary patrons  from the comfort
of their  homes.  This arrangement was not avai lable pr ior to the c ircui t  breaker .
Dur ing the c ircui t  breaker per iod,  eNewspaper readership increased mult ip le fo ld
(dai ly average of 29,000 views) compared to when patrons v is i ted l ibrar ies to
read physical  newspapers.  Al though l ibrar ies were c losed and most of  the
services were temporar i ly suspended,  l ibrar ians cont inued to respond to
reference enquir ies received via emai l .  L ibrar ians focused on provid ing
resources that were avai lable onl ine or v ia NLB’s d ig i ta l  resources.  NLB’s mobi le
app was enhanced dur ing the c ircui t  breaker ,  where more than 8,000 eBooks
were uploaded with unl imited checkouts .  Organizat ions who re l ied on inter l ibrary 
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loans of NLB’s physical  resources for
research dur ing the c ircui t  breaker
had their  due dates extended to
support  their  research dur ing th is
per iod.

Going Digital  meant new roles for
Library Staff .  In the second phase
dur ing the Circuit  Breaker (Apr to
June) ,  S ingapore implemented i ts
vers ion of a lockdown, more
accurately “c ircui t-breaker” where
l ibrar ies had to c lose.  I t  was an
opportunity to push l ibrary services to
go dig i ta l .  Going dig i ta l  a l lowed us to
reach 1 .2 mi l l ion v iews/part ic ipants
onl ine for 3 months.  On one hand,  th is
is  about ensur ing access,  keeping
people mental ly healthy through
onl ine access to learning but i t  was
also an opportunity to both promote
what NLB already has (eBooks,  d ig i ta l
content)  and to create new dig i ta l
content .  There was digital
storytel l ing  (30 sessions with
200,485 views) ,  bite-sized
workshops, talks by l ibrarians,
active blogging  by l ibrar ians to
introduce content ,  learning packages
(each learning package comprised of
a good mix of  formats including
books,  eBooks,  onl ine art ic les and
bite-s ized videos & podcasts) .  The Get
Professional  series  focused on vi ta l
sk i l ls  to improve workplace
product iv i ty and eff ic iency,  especia l ly
soft  sk i l ls  that are often over looked.

Staff  a lso did their  part  for the
community dur ing l ibrary c losure.
Front l ine staff  were redeployed as
safe distancing ambassadors to a id in
publ ic educat ion and assisted at  cal l
centers of  other government agencies 

that needed help to handle publ ic
inquir ies ar is ing from the pandemic.

NLB also addressed inequal ity of
access to information/technology.  A
lot  of  work has been done in terms of
making access to info equitable as we
make programmes free,  storyte l l ing
avai lable regular ly etc .  Specia l
attent ion is  g iven in br idging the
dig i ta l  d iv ide among seniors through
programmes such as Digital  Cl inics
which provide one-on-one assistance
on how to make dig i ta l  devices work
better for them. Avar iety of  onl ine
programmes was a lso curated and
themed “Stay Home” to encourage
seniors to read,  learn and play.  NLB
was ready because the l ibrary has
establ ished teams for l ibrary services
for d i f ferent user segments in the last
few years .  Content knowledge has
been developed and the l ibrary knows
its customers ’  learning needs.  COVID-
19 just  opened up a dig i ta l  opportunity
to del iver learning packages and
engagement onl ine.

Learning Packages and NL Blog were
launched.  To encourage reading and
learning among people staying at
home, several  learning packages were
rol led out on the NLB mobi le app.
Each learning package comprises a
mix of books,  eBooks,  art ic les and
bite-s ized videos and podcasts .  These
packages revolved around themes
such as v irus breakouts and
pandemics in the past 100 years ,
working from home effect ively ,  coping
with iso lat ion and new hobbies to
explore.  This was a lso in l ine with
NLB’s ro le in promot ing informat ion
l i teracy by recommending re l iable 
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In  re lat ion to bui ld ing a cultural  repository of  the Singapore COVID-19
exper ience,  as i t  has been an extraordinary year ,  NLB as a cultural
inst i tut ion of memory and history,  is  a lso encouraging c i t izens to
document their  journey,  so that next generat ions wi l l  know how the nat ion
faced the pandemic together .

The L ibrar ies and Archives Plan 2021 – 2025 is  the masterplan for the
next f ive years to ensure strategies ,  products and service offer ings better
serve the future needs of Singaporeans.  The development of  LAB25
started before COVID-19.  The temporary c losure of l ibrar ies and archives
was an opportunity for exper imentat ion and to p i lot  prel iminary ideas,  and
the warm publ ic response was encouraging to the l ibrary 's many
in i t iat ives.  

resources for the publ ic when there
has been much mis informat ion
regarding COVID-19.

L ike many countr ies a l l  over the
world ,  S ingapore effected a c ircui t
breaker ,  which saw the c losure of
most workplaces,  schools and
businesses for 2 months.  NLB kicked
off  a nat ionwide in i t iat ive in
partnership with the Nat ional  Museum
of Singapore in May to col lect
materials such as websites,
photographs and ephemera that
capture the impact of COVID-19 on
the dai ly l ives of residents  that
include their  v ideos,  audio recordings,
photographs,  f lyers ,  posters ,  journals ,
d iar ies and socia l  media post ings.  NLB
publ ic ized the in i t iat ive on
mainstream media and socia l  media
and reached out to organizat ions
represent ing the var ious sectors in
society impacted by the pandemic,
such as hospita l i ty ,  aviat ion,  migrant
workers ,  healthcare,  in order to
capture the divers i ty of  voices in the 

col lect ion.  

This is  part  of  the l ibrary 's efforts to
col lect  h istory as i t  happens,  and to
learn how to col lect  d ig i ta l  mater ia ls .
More than 10,000 i tems have been
col lected to date.  This in i t iat ive is
ongoing unt i l  31  December 2020.

For the Third Phase and safe
reopening,  pr incip les for safe
management stay the same – only
that the l ibrary is  reopening
caut iously ,  phasing the opening
according to guidance from the
government .  The l ibrary is  taking a
caut ious approach – l imit ing numbers,
enforcing a t ime l imit  and phasing in
programmes s lowly.  At the same t ime,
some of these dig i ta l  programmes are
cont inued and the l ibrary has been
encouraging more independent sel f-
services,  such as making more
eBooks and eNewspapers avai lable ,
and insta l l ing a book dispenser
machine.  The l ibrary is  a lso planning
to try out a chi ldren’s book del ivery
service by the end of the year .

Source:  GovInsider
National Library of Singapore



This aff i rmed the strategy of four “Beyonds” – Beyond Reading to
Learning, Beyond Books to Programmes, Beyond Col lecting to
Engaging, and Beyond Physical  to Omni-channel.  L ibrar ies and archives
can be a platform business,  wel l  before th is concept became fashionable .
NLB operates a wide-reaching and inclus ive platform that supports people
in their  d i f ferent pursuits ,  which range from doing research and working
on projects to studying for examinat ions.  There is  now a need to p ivot the
business on how the services can cont inue to help Singapore and
Singaporeans in the new normal .

How can the l ibrary address some of the threats to society and take some of the
opportunit ies that the changed wor ld offers?

There is  a need for l ibrar ies to emerge
as the Equal izer to help the have nots
level  up to the haves.  Further
exacerbated nat iv ism and polar izat ion
– how can l ibrar ies pul l  communit ies
together that might otherwise pul l
apart .  Fake News exacerbated – how
to e levate the SURE Campaign and
reading movements to nat ional
movements to help people evaluate
informat ion and read widely across
sources.

There are opportunit ies for rebui ld ing
society with the help of  the c i t izenry –
col lecting national  assets for a
stronger sense of identity .  With the
populat ion gett ing used to a d ig i ta l
way of l iv ing and working,  bui ld ing a
nat ional  learning framework that has a
strong dig i ta l  e lement so that
opportunit ies for learning that could
lead to better employment and
educat ion could be made discoverable
by a l l .

In  an era of  transformat ion and disrupt ion,  l ibrar ies must extend their  ro le to
support  the pursuit  of  l i fe long learning,  by curat ing mater ia ls such as books,
art ic les ,  v ideos and podcasts ,  and a lso by organiz ing programmes to introduce
new technologies and f ie lds of  study that cater to working adults .  To meet the
needs of adults ,  especia l ly those whose careers have been impacted by COVID-
19,  NLB wi l l  introduce business and career services that wi l l  support  the
informat ion needs of aspir ing entrepreneurs and people who aim to  expand
their  businesses and work exper iences beyond the shores of S ingapore.

Beyond col lect ing and preserving mater ia ls ,  NLB wi l l  involve and engage
members of the publ ic to col lect  and preserve their  memories together .  NLB
developed a framework for contemporary col lect ing in tandem with the
Documenting COVID-19 experience .  NLB wi l l  step up efforts to br ing our
col lect ions out to the publ ic in an engaging and informat ive manner .  To do th is ,
NLB wi l l  harness technologies ,  adopt innovat ive approaches and use our
imaginat ion to create meaningful  exper iences to help Singaporeans appreciate
our d iverse history and inform our ident i ty as a nat ion.
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" C O V I D - 1 9  j u s t
o p e n e d  u p  a  d i g i t a l
o p p o r t u n i t y  f o r  u s
t o  d e l i v e r  o u r
l e a r n i n g  p a c k a g e s
a n d  e n g a g e m e n t
o n l i n e . "  

-  N a t i o n a l  L i b r a r y
B o a r d ,  S i n g a p o r e



We were ready because we have also established teams

for library services for different user segments in the last

few years. They have developed content knowledge and

know our customers’ learning needs. Covid just opened

up a digital opportunity for us to deliver our learning

packages and engagement online

- Singapore's National Library Board 

Source:  National Library Board
Various digital l ibrary services are available at NLB





Source:  Tourism Authority of Thai land
National Library of Thailand

Thailand

Before the pandemic,  The National  Library of Thai land  served users to access
informat ion and we served equal ly for a l l .  Our l ibrary includes newspapers and
per iodicals ,  general  books,  chi ldren and juveni le books.  Books about Thai land,
internat ional  books col lect ion,  thesis and research,  law books,  manuscr ipts and
inscr ipt ions,  manuscr ipt  cabinets ,  audiovisual  mater ia ls ,  internat ional  standard
books numbers,  internat ional  standard ser ia l  number,  computer ,  wif i  and
Internet ,  mini  theater ,  and meet ing room.

There is  a lso a smal l  l ibrary.  This is  a concept of  bookless l ibrary funct ion which
is focused on onl ine reading technology by access to d ig i ta l  l ibrary resources
via smartphone or tablet  and is  a co-working space.

The NLT is  open everyday except nat ional  hol idays,  Monday to Fr iday at  9am to
6:30pm and Saturday and Sunday at 9am to 5pm. The Smart L ibrary is  open
everyday,  Monday to Fr iday from 7:30am to 8:30pm and Saturday and Sunday
from 12:30pm to 8:30pm.

Dur ing the pandemic the department has announced the c losure of the Nat ional
Museum, Natural  Park,  Nat ional  L ibrary,  and Nat ional  Archive to control  the
spread of COVID-19.  Work from home pol ic ies have been in p lace to mainta in
socia l  d istance and to avoid crowded places.  

Library Services

Vision

Libraries Beyond Covid-19: Status, challenges and
prospects

Ngampen Yawong



Online Databases

NLT Library and NLT Video on Demand

The NLT’s D-Library provides full-text digital resources which has more than 14 collections
such as rare books, back-issue periodicals and newspapers, and ancient manuscripts. The
digital resources are available over 17,000 items online at the National Library of Thailand
website. 

Application softwares for the National Library of Thailand. They contain a digital collection
of more than 1,500 of e-Books in various subjects, and provide the video which are
produced by the Fine Arts Department, respectively. It includes over 550 videos of
conferences, seminars and other events of the National Library of Thailand.

E-Magazines and E-Newspapers
We provide the online or electronics magazines and newspapers which are available in

more than 100 countries, 60 languages and over 7,000 subscriptions. The NLT also
provides full-text of e-Books collection of over 12,000 items.

Learning English and Coding
For platforms for learning English and Coding, there are 4 learning English platforms and 2

learning coding platforms. 

The pandemic provided excel lent opportunity to create new content on socia l
media p latforms.  NLT has programs that encourage and promote onl ine reading
at home via socia l  media (Facebook,  Twitter ,  Instagram).  Users can accept a QR
code.  Read a Book Everyday with the main point  of  a book.  With podcasts we
read a book and posted on YouTube and Spot i fy .  We postponed or changed the
projects ,  act iv i t ies ,  seminars ,  tra in ing to l ive onl ine format and for exhib i t ions
we adapted to l ive performance.

In October 2021 ,  the NLT off ic ia l ly  opened for service.  We had prevent ion
measures to prevent spread of COVID-19.  

Users have their  temperatures
checked before enter ing the
l ibrary.
QR code registrat ion for check- in
and check-out
Wearing of face masks
Washing hands or us ing hand
sanit izer

Clos ing from 12pm-1 pm and 3pm
-4pm for d is infect ion everyday
Sitt ing only at  specif ic areas and
keeping physical  d istancing of 2m
No food or dr ink in the l ibrary
Al l  the books must be c leaned
before being returned to the
shelves
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The l ibrary was constructed in the Northern Thai  architectural  sty le on August 31 ,
1989.  I t  is  a two-storey bui ld ing.  I t  has a tota l  area of 3 ,300 sqm. The l ibrary is  part
of the 7th Regional  Off ice of  the F ine Arts Department of  Chiang Mai  under the
Ministry of  Culture.  The a im of sett ing up th is l ibrary is  to be a center for col lect ing
regional  ancient books and documents .   

Final ly the COVID-19 pandemic is  an unprecedented chal lenge with immediate
impact on the l ibrary and everyone.  Leaders have to recognize the value of
dig i ta l  l ibrary,  onl ine database or e-resources which wi l l  inf luence budget
considerat ions in the coming years .  L ibrar ians have to adjust to the
unprecedented cr is is .  On the other hand services have to be re-designed dur ing
the COVID-19 phase and may be re-or iented with new pol ic ies ,  working methods,
revised budgets ,  and dif ferent postures in l ibrary governance.  

Organizat ional  chart  of  the l ibrary and administrat ive structure consists of  12
staff .

The amount of  informat ion resources in the l ibrary is  127,378 items. Breakdown
of informat ion resource:  1 13 ,482 pr int ,  8 , 1 17 audiovisual ,  4 ,315 ancient
manuscr ipts ,  866 ebooks,  and 593 art i facts .

“Nat ional  L ibrary of Thai land:  Treasure of Wisdom”

Chiang Mai
Chiang Rai
Lamphun
Lampang
Mae Hong Son
Phrae
Nan

It  has the responsib i l i ty of  14
provinces:

Phayao
Tak
Phitsanulok
Sukhothai
Kampaeng Petch
Pichit
Uttaradit

Source:  Mapsus .net

Source:  CMHY
Ratchamangkhalaphisek National Library of Chiang Mai

Library facade

National  Library of Chiang Mai
Wannapa Pawino



Library Services

Challenges

Library information resource services include:

Library and librarians have to use other skills
to develop use of new technology in servicing
the library user in every situation. 

Due to the COVID-19 outbreak, the crisis has
affected the library services all over the
country. This effect causes the library and the
librarian as well to start to adapt and develop
new ways of service. Library needs
cooperation among the community,
management, library network and users.

The library also offered book service for the visually impaired and Internet service for
searching information, news and knowledge, and reference service. It also provided consulting,
advice and training in the field of library science and information science for library personnel
and regional agencies. A rotating exhibition service was also put up together with a meeting
room service.

During the pandemic guidelines were implemented for accessing library services. The library
adjusted the operation plan and managed it according to COVID-19 protection policy, for example,
wearing masks every time while inside the library. Guidelines were implemented for preparing
library areas and preventing disease such as arranging the chairs to have a distance of at least 1
or 2 meters between users. The guidelines for providing library services in the new normal
included promotion of library services through online system such as Facebook, website and
Instagram. Dissemination of information to users about services was also done for awareness of
the importance of preventing the spread of COVID-19. QR codes were also used for book
recommendations by librarians, with ancient manuscripts recommendation, to connect to wifi, for
public relation articles, and for public relations library news.

Library role development
Librarians development
Information resources
development
Developing of service
Reading activity development
Information technology
development for library work

COVID-19 has affected library service,
following government
announcements on temporary
shutdown. The culture of the library is
one of the biggest challenges. 

The challenges consist of:

Northern Thai Book section
Ancient Language section
Northern Art and Culture collection

Children’s and Youth section
Periodicals and Newspapers section
General Books Section 1 and 2 
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Source:  National Library of Vitenam
Khue Van Cac

Vietnam

The National  Library of Vietnam  was establ ished on 29th November 1917 and
opened to the publ ic on 1st  September 1919.  The or ig inal  name was Centra l
Publ ic L ibrary of Indochina,  under the Service of Archive and L ibrary of
Indochina.  Now, the Nat ional  L ibrary of Vietnam, the country ’s centra l  l ibrary,  a
governmental  agency under the management of  the Ministry of  Culture,  Sports
and Tour ism funct ions for col lect ion & preservat ion of the nat ion’s documentary
her i tage;  acquis i t ion,  organizat ion & provis ion of informat ion resources;
compi l ing and publ ishing Nat ional  B ib l iography & the General  B ib l iography of VN.
conduct ing scient i f ic  & technological  research projects in the l ibrary- informat ion
f ie ld;  organiz ing professional ly further tra in ing courses & provid ing professional
guidance to l ibrar ians throughout the country,  cooperat ing with domest ic and
foreign l ibrar ies in the f ie ld of  l ibrary and informat ion sciences.

The organizat ional  structure
includes a Directorial  Board,  a
Scientif ic Counci l  and 9
Divisions:  Legal  Deposit ,
Acquis i t ion and Exchange,
Cataloging,  Informat ion
Technology,  Preservat ion,
Reading Services,  Reference,
Science Research and Profession
Guidance,  and General
Administrat ion.

1  Director 
2 Deputy Directors 
9 Div is ion Heads
14 Vice Div is ion Heads
160-180 staff  (70% female)
20% Master degree
70% Bachelor degree
16% senior l ibrar ian

Libraries Beyond Covid-19: Status, challenges and
prospects
Bui Thi Thuy



NLV has 11  reading rooms, issues 20,000
membership cards per year ,  serves over
9,000 users at  l ibrary and website everyday.  
The 11 reading rooms:

Targeted informat ion searching,  press
cl ipping
Compi le subject b ib l iographies ,  local
h istory bib l iographies ,  se lected
bibl iographies
Organize & co-organize exhib i t ion of
books/paint ings/photos/art i facts ,  author-
work exchange 
Organize & co-organize conferences,
workshops,  professional  tra in ing for
l ibrar ians over the country
Consult ,  support  l ibrary ’s organizat ion,
cata loging data and services of
preservat ion & restorat ion,  create CIP
data for publ ishers
Compose Nat ional  B ib l iography,  subject
heading,  Keywords,  professional  guidance
for l ibrar ies nat ionwide

Before COVID-19 pandemic,  the reading
services focused on services at  the l ibrary
premise,  mult imedia service and internet
access,  photocopy/scanning.  Other services
include:

Dur ing the pandemic NLV worked on
promoting exist ing digital/onl ine services
and enhancing digital  col lections.  NLV
cooperated with the Nat ional  L ibrary of
France (NLF) to launch the French-
Vietnamese Portal  in ear ly 2021 to introduce
over 2 ,000 typical  documents of  the two
nat ional  l ibrar ies with partners ta lk ing about
culture,  h istor ical  & scient i f ic  interact ions
between France & Vietnam from the 17th
century to the middle 20th century.  NLV also
cooperated with The Asia Foundat ion to bui ld
Vietnamese content on Let’s Read Asia
Digital  Library  for chi ldren.  This is  a d ig i ta l
l ibrary for chi ldren in Asia with over 7 ,000
t i t les in more than 33 languages including
Vietnamese.

Reference Room
General  Reading
Room
Socia l  Sciences &
Humanit ies Reading
Room
Natural  & Appl ied
Sciences Reading
Room
Mult i l ingual
Reading Room

Reading room for
Researchers &
Entrepreneurs
Newspaper & Per iodical
Reading Room
Mult imedia Room
S-hub Shar ing Space
Chi ldren’s Cultural  L ibrary
Library Document Reading
Room

Vietnamese with val id
ident i f icat ion
Foreigners working in
Vietnam with val id
passports
Vietnamese & foreign
chi ldren staying in Vietnam
between 3–13 years o ld

The l ibrary services: Note:

The l ibrary opens 7 days a week,  from
8am to 8pm and is  c losed 1  day each
month for internal  service.  Service
method is  reading on the premises by
self-selected service and upon
request service.  I t  hasn’t  provided a
lending service yet because of l imited
copies .
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French-Vietnamese Portal "Hoa
Phuong Vi Library

http://hannom.nlv.gov.vn/
http://hannom.nlv.gov.vn/
http://hannom.nlv.gov.vn/
http://hannom.nlv.gov.vn/


Chal lenges include the rapid progression of
COVID-19 & state of  uncerta inty making i t
d i f f icul t  to p lan and implement on t ime; IT
infrastructure & platforms in support ing onl ine
services & remote working of staff ;  d ig i ta l
l i teracy ski l ls  of  l ibrar ians and users;  adapt ing to
the changing environment of  staff  & users;  and
reduct ion of l ibrary budget contr ibute in making
it  d i f f icul t  to expand technology-based services.

Challenges

The Second group of act iv i t ies that were done
include organiz ing and co-organiz ing many
act iv i t ies ,  events ,  exhib i t ions and book fest ivals
virtual ly drawing great attent ion of the l ibrary
users and publ ic ,  Onl ine Book Exhib i t ions,  Onl ine
Nat ional  Book Fest ivals 2020,  2021 ,  Read Me a
Book Campaign and Book donat ion to l ibrar ies in
remote areas.  One onl ine book exhib i t ion is  on
celebrat ing the 130th birthday anniversary of
President Ho Chi  Minh.  Another onl ine exhib i t ion is
Celebrat ing the 75th Anniversary of the Nat ional
Day of the Socia l ist  Republ ic of  Vietnam. Dur ing
COVID-19 t ime the goals are to mainta in a l l  the 

l ibrary services,  control  the spread of the v irus
and bui ld a p lan of act ion for the worse s i tuat ion.
NLV has act ively propagated disease prevent ion,
mainta ined a l l  the l ibrary act iv i t ies and services
with the l imitat ion of part ic ipants and div ided the
big event into smal l  topic groups.

COVID-19 pandemic is  a g lobal  cr is is ,  and presents
in i tse l f  a great opportunity for the l ibrary to
change.  This is  a dr iv ing force that opens up paths
and steps for development .  There is  an
opportunity for l ibrar ies to connect ,  cooperate and
share expert ise and exper iences to f ind out the
suitable or ientat ions and effect ive performance.

I t  is  expected to str ict ly fo l low medical  instruct ion
to ensure safety of  staff  and users .  In addit ion,  i t
is  important to work together to enhance onl ine
services in paral le l  with onsi te services,  open
direct onl ine communicat ion channels ,  socia l
networks to support  l ibrary users ,  and strengthen
lending act iv i t ies and create sel f-service k iosks
outs ide the l ibrary to faci l i tate users ’  access to the
l ibrary col lect ions.  The l ibrary website can be
improved and upgraded to become the l ibrary 's
porta l  to support  access to the dig i ta l  l ibrary
remotely or onl ine effect ively and prepare the
readiness of a l l  staff  to face and adapt to the
cr is is .

2.6 mi l l ion i tems
680,000 i tems (~1 ,580,000 copies)  in
Vietnamese & about VN
37,000 Doctoral  Thesis
5,280 Han-Nom manuscr ipt  i tems
68,500 Indochina i tems ( 1 ,700 newspaper-
magazine t i t les)
3 ,996 i tems publ ished in the per iod of
resistance 1946-1954
500,000 i tems of foreign languages
•9,000 t i t les of  Vietnamese & foreign
newspapers,  magazines
10,000 book t i t les publ ished in Viet  Nam
before 1954.

Monograph Collections

1 12 ,000 i tems (~ 8 mi l l ion pages)  
Doctoral  Thesis :  25,502 i tems (~ 6 ,2 mi l l ion
pages)  http:// luanan.n lv .gov.vn/
Sino-Nom: 1 ,952 i tems (~147.955 pages)
http://hannom.nlv .gov.vn/
Indochina books ( inc luding microforms) :
8 ,000 i tems (~1 , 1  mi l l ion pages) ,
http://sach.n lv .gov.vn
Indochina per iodicals and newspapers,
magazines:  72,000 issues (~430,000 pages) ,
http://baochi .n lv .gov.vn
 Engl ish books about Viet  Nam: 338 i tems
(~92,520 pages)
 CD/DVD col lect ion:  3 ,800 i tems.

Digitized Collections

ProQuest ,  Wi lson,  e-books of Igroup Publ ishing and Spr ingerNature,  SAGE Journal ,  Sage Research
Method,  Vietnamese law, French law, Tradit ional  Theatre Opera
Onl ine Dig i ta l  Col lect ions:  Monthly/annual  Nat ional  Directory,  French – Vietnamese Porta l ,  tra in ing
mater ia ls of  SIDA Foundat ion,  the ISO f i le  of  monthly d irectory data of  NLV
Microform mater ia ls :  10 ,000 books (microf i lm) publ ished before 1954 in Viet  Nam, those were the
present from Nat ional  L ibrary of France.  
4 ,300 microf i lm rol ls  taken by NLV

Online Databases



City/Provincia l- level  L ibrary

Distr ict- level  L ibrary
(Urban

distr ict/town/suburban
distr ict )

Communal- level  L ibrary
(Communit ies

l ibrary/community learning
centre)

The publ ic l ibrary system (or network)  in Vietnam is d iv ided into 3 levels :  

Source:  Bac Lieu province l ibrary
Mobile l ibrary at Bac Lieu
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Distr ict  L ibrar ies
perform the funct ions and tasks of
the publ ic l ibrary system. Some
major tasks are:  receiv ing
documents and l ibrary faci l i t ies
from the provincia l  l ibrary;
c irculat ing documents to local
l ibrar ies;  organiz ing act iv i t ies to
serve the l i fe long learning needs of
people in the local i ty ;  performing
other tasks assigned by competent
state agencies .  Distr ic l ibrar ies
develop reading culture and
contr ibute to create a l i fe long
learning environment for the
people ,  bui ld a learning society ,
improve people 's  inte l lectual  level ,
and bui ld a comprehensive
Vietnamese people .

Provincia l- level  l ibrar ies
are publ ic non-business units under
the Department of  Culture,  Sports
and Tour ism or the Department of
Culture and Sports .  Provincia l- level
l ibrar ies have legal  status,
independent seal  (stamp) and bank
account in accordance with law.
Provincia l- level  l ibrar ies have the
funct ion of :  bui ld ing,  processing,
stor ing,  preserving,  connect ing,
organiz ing and using of informat ion
resources in accordance with the
local  character ist ics and
requirements for socio-economic
construct ion and development;
d isseminat ing informat ion
resources for local  socio-economic
development;  support ing,  guid ing
and equipping l ibrary users ,
d istr ict/commune l ibrary with ski l ls
in searching,  explo i t ing and using
informat ion;  organiz ing reading
areas for chi ldren and people with
disabi l i t ies;

Public Libraries in Vietnam
Hoang Thi Thu Trang



Category Titles of
Book

Copies of
Title

News &
Magazine Electronic # of Users

City/Provincial 4,967,249 17,115,260 9,943 2,206,064 33,575,811

District 2,410,987 13,106,571 5,303 24,577 9,492,366

Communal - 7,400,000 - - -

Reading service ins ide the l ibrary
Searching,  consult ing document
Wi-f i ,  Internet connect ing
Accessing e lectronic documents
Lending books
Chi ldren reading service
Propaganda informat ion:  book
introduct ion,  book workshop
Photocopy,  scan document in
demand
Service for people with d isabi l i t ies 

Service at the l ibrary campus: 

Library Services

Commune Librar ies

These l ibrar ies perform the funct ions of the funct ions and tasks of the publ ic
l ibrary system such as:  Receive informat ion resources and l ibrary ut i l i t ies
from provincia l  l ibrar ies ,  d istr ict  l ibrar ies and other legal  sources;  Rotat ing
l ibrary resources to grassroots ,  local  bookcase l ibrar ies ,  school  or pr ivate
l ibrar ies and serve the community in the local i ty ;  Part ic ipate in bui ld ing
reading culture,  forming reading habits for the people and perform other tasks
assigned by competent state agencies .  Commune l ibrar ies p lay the funct ion of
an extension arm of the publ ic l ibrary network to the grassroots level ,  br ing
l ibrary act iv i t ies and informat ion and knowledge to a l l  people .

As for the number of publ ic l ibrar ies in Vietnam, there are 63 City/Provincia l ,
667 Distr ict ,  3 ,290 Commune and 14 ,934 Grassroots Reading rooms.

Services at  the publ ic l ibrar ies are of  two types,  services at  the l ibrary campus
and outdoor and network  services .

Source:  Nam Định provice l ibrary
Children's reading

Source:  Niên giám thống kê ngành Văn hoá,  Thể  thao và Du l ịch = Stat ist ica l
yearbook 2019 of Cultural ,  Sport  and Tour is im / Minister of  Cultural ,  Sport  and
Tour is im. – H.  Van hoa dan toc,  2020.



Receiv ing book loan via emai l  and sending books to readers at  homes
Al low users to borrow more books and for a longer t ime than normal ,  renew
(extend book loan) onl ine.
Organize bookcases in the quarant ine zone,  Books from the publ ic l ibrary wi l l
rotate to the bookcases,  instant l ibrary in specia l  p laces.
Specia l  program such as Book gif t  program

The publ ic l ibrary services dur ing the pandemic changed.  F irst ly ,  changing the
indoor services to remove and del ivery services  such as:

Secondly ,  publ ic l ibrar ies provide informat ion and consult ing onl ine through
running Digital  l ibraries.  Publ ic l ibrar ies a lso advise  readers to use the onl ine
l ibrary,  provide guidance on methods and ski l ls  of  searching and using onl ine
informat ion,  improving readers '  abi l i ty to search and explo i t  informat ion.  Instant
consultant service onl ine.  Using the socia l  app or software to communicate,
connect and share such as Tawk.to ,  Messenger ,  and Zalo to users .

Third ly ,  publ ic l ibrar ies have been promot ing remote reading activit ies  on
YouTube channel  which introduce books as wel l  as d ig i ta l  storyte l l ing v ideo.
Enhance informat ion propaganda via websites and socia l  channels ;  organize
onl ine playground contests (which normal ly wi l l  be held direct ly in such big
events)  such as drawing contests ,  making book introduct ion v ideo contests .  

Professional  guidance from provincia l  l ibrar ies to d istr ict  l ibrar ies 
Organize professional  tra in ing courses for l ibrar ians
Coordinate act iv i t ies ,  exchange / rotat ion (a l ternat ive document)  documents
with l ibrar ies which establ ish by local  agencies and organizat ions 
Assist  from province l ibrary to d istr ict  l ibrary,  from distr ict  l ibrary to
commune,  grassroots or local  bookcases l ibrary or other l ibrary such as
school  l ibrary,  commune cultural  post off ice ,  local  pr ison l ibrary
Organize a mobi le l ibrary to serve the people in the local i ty ,  coordinate with
distr ict  units serving at  school ,  in export  processing zones,  industr ia l  parks
and pr isons
Organiz ing movement act iv i t ies to strengthen,  encourage and create reading
habits for chi ldren and young people such as the Book fest ival ,  the World
book day,  Vietnamese Book and reading culture day,  chi ldren’s day

Service for the local  publ ic l ibrary outdoor and network such as:

Source:  National Library of Vietnam
S.hub reading room



Challenges

The recommendat ion is  to cont inue
fol lowing medical  instruct ion and
support the community to a lways
exercise awareness of the
pandemic.  Strong connect ion in
publ ic l ibrar ies system al low for
change of the commune/grassroots ,
bookcases as the self-service
kiosks for lending act iv i t ies and
l ibrary other act iv i t ies in smal l
groups.  L ibrar ies must a lso
cont inue to improve and upgrade
the l ibrary website ,  l ibrary dig i ta l
porta l  to connect and create the
l ibrary act iv i t ies for studying and
play ground as wel l  as support
access to d ig i ta l  documents .

COVID-19 pandemic created so
much dif f icul ty for the publ ic l ibrary
system. In th is d i f f icul t  s i tuat ion,
publ ic l ibrar ies st i l l  ra ise many good
act iv i t ies and services to support
the communit ies .  I t  a lso shows that
l ibrar ians have to be more creat ive
and need to connect and share.  

Lower infrastructure and platforms to support  onl ine service and remote
working staff  for a lmost a l l  publ ic l ibrar ies .  
Var ious types of users that demand f lex ib le service.
F inancia l  chal lenges l ike l imited budget of  the l ibrary is  now further reduced
due to the Covid-19 pandemic,  making i t  more di f f icul t  to provide technology-
based l ibrary services.

Source:  National Library of Vietnam
Children's culture l ibrary

Vietnam 77



Service accessibility is becoming increasingly important in delivering library
services to the ASEAN citizen and remains to be aligned to the International
Federation of Library Association's core values as shared by its President
Barbara Lison as "IFLA believes that people, communities and organizations

Prior to the pandemic, most national and public
libraries within the ASEAN region were able to
cater to the needs of their citizens on a business-
as-usual basis. Except for some whose funding
and budget were limited, services were relatively
rendered with ease. Common library services
available across the ASEAN network include
reading, circulation, information and services
available through digital and mobile. Reading
services cater to reading to children  

being." Several libraries in the region already
provide accessibility to the many segments in
the society, including services catering to
persons with disabilities (PwDs). Accessibility is
given importance in this case by Brunei’s Dewan
Bahasa dan Pustaka (DBP) Library and
Vietnam’s public library where they make this
service accessible. 

This is essentially an increasing service offering
aspect in order to maintain the equitableness to
the access of information.

and dedicating rooms or having reading corners within the library to
accommodate reading sessions. Storytelling activities are popular as well,
with some incorporating puppetry such as in the case of National Library of
the Philippines. The objective is to make reading an accessible service,
especially to children in the region. Case in point here is the famous boat
library in Laos where the reading experience is brought to the children
through a boat in Luang Prubang. 
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Synthesis
need universal and equitable access to
information, ideas and works of
imagination for their social, educational
cultural, democractic and economic well-



Library services delivery depend largely on
available funding which is usually provided or
budgeting by the governing agency or authority.
In terms of jurisdiction and administration, most
libraries are under government agencies
involved in the arts, culture, information, science
and technology and innovation. For Philippines
and Indonesia, libraries are put under the Office
of the President. However, in the case of the
Philippines, there is an acknowledged in-country
challenge given the confusion brought about by
the Local Government Code of 1991. This
confusion contributes to the challenges in
providing consistent library services across the
country. 

Most of public libraries are affiliated with National
Library of the Philippines which is under the
Office of the President; while others are in the
LGU jurisdiction, making the roll out of services
inconsistent as it varies based on geography and
affiliation.

Malaysia has challenges in terms of their
copyright law as governed by the
Copyright Act 1987. Under the Act, the
copyright automatically exists upon the
creation of work which does not need any
formal registration. This poses as a major
challenge given the massive use of
internet at this point in time and issues on
piracy and rights infringement.

Synthesis 79



The disruption brought about by Covid-19 affected the
delivery of library services in the region. Most ASEAN
countries had to resort to delivering online what they can
based on the infrastructure and resources they have.
Some may be digitally set up when the pandemic
happened and so it was not difficult to transition to online,
however, some countries are still facing challenges in
terms of infrastructure and hence could only rely to simple
digital services using smartphones and social media
platforms. 

Effectively, it is during the pandemic that both public and
national libraries resorted to conducting activities online.
Traditional reading sessions are now converted to digital
reading sessions supported by online platforms such as
Zoom and Facebook; phone calls and text messaging also
replaced physical interaction in lieu of the varying
lockdown and quarantine periods affecting ASEAN
countries in the process.
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REFRAMING
LIBRARY

SERVICES 

Boat Library 
Luang Prabang, Laos



National Library
Yangon, Myanmar

The COVID-19 outbreak imposed sudden library closures
and brought about the need for the library sectors to find
suitable ways to operate. 

Emma Rey,  President of  Phi l ippine L ibrar ians
Associat ion,  Inc . ,  stressed on the importance of
reframing.  In her words,  " to reframe is to
reformulate your goals ,  real ign your targets ,  and
redef ine outcomes.  What l ibrary serv ices are there
to reframe or to replan? This may require us to
look at the past ,  assess the present in order to
judge the future . "  

Amid the new socia l  norms of socia l  d istancing,  the
l ibrar ies ’  ro le had to be transformed in a
complete ly new operat ional  model .   This is  where
dig i ta l  transformat ion plays a cr i t ica l  ro le in
reshaping how l ibrar ies operate and provide
services to i ts  stakeholders ,  patrons and members
of the publ ic .

 
D ig i ta l  transformat ion is  the accelerat ion of
business act iv i t ies ,  processes,  competencies ,  and
models to fu l ly leverage the changes and
opportunit ies of  d ig i ta l  technologies and their
impact in a strategic and pr ior i t ized way.  L ibrar ies
need to pursue dig i ta l  transformat ion in i t iat ives in
order to adapt to the new normal .

Which in-person services can be successful ly
transferred into the dig i ta l  space?
How exact ly to do th is?
How to opt imize the use of d ig i ta l  resources
which a lready exist?
What new dig i ta l  resources are needed th is
t ime?
How to develop resources which support  the
stakeholders ,  patrons and members of the
publ ic best – rather than overwhelm them in a
world where they are anyway spending plenty
of their  t ime onl ine?
How can exist ing resources be opt imized or
retooled? 
Are there intervent ion programs that need to be
put in p lace in order to make the shif t  or p ivot
to d ig i ta l  re lat ively easy?

The key quest ions that need to be answered are:
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Dewan Bahasa & Pustaka Library
Bandar Seri  Begawan, Brunei

To understand how and what to transform in the context of  d ig i ta l  transformat ion,  bodies
of research have re levant informat ion avai lable that wi l l  guide l ibrar ies in their
transformat ion journey.  Based on recent l i terature,  one character ist ic of  d ig i ta l
transformat ion is  the use of innovat ion across the organizat ion.  Innovat ion refers to the
usage of novel  ideas,  products ,  services,  processes that are new to the implement ing
organizat ion and create an advantage for the organizat ion.  Innovat ion a lso refers to the
organizat ion 's pursuit  of  improvement and growth through the development of
innovat ions.

Drawing from the ten types of innovat ion framework of Keeley et  a l . ,  the L ibrary
Innovat ion framework is  proposed.  

Channel Brand
Customer
Engagement

CUSTOMER ENGAGEMENT

Funding
Network/
Partners

Structure Process
Service 

Performance

OPERATIONS SERVICES

PEOPLE AND CULTURE

Figure 1. Library Innovation Framework

The l ibrary innovat ion framework covers four key areas.  These areas are ( 1 )  operations ,
(2 )  services ,  (3)  customer engagement  and (4)  people and culture .  

Operat ions deal  with internal  processes,  pol ic ies and other arrangements necessary to
create services.  Funding is  an important component under operat ions.  Operat ions serve
as input into the service creat ion process.  

Services refer to the service creat ion and del ivery.  The overal l  services provided to
customers or members of the publ ic then become input in customer engagement .  The
channels used and the branding efforts both contr ibute in def in ing the customer
engagement exper ience.  

The l ibrary 's people and culture are a lso cr i t ica l  factors in determining how innovat ion
can be appl ied in the l ibrary as these would a lso address the need for intervent ion
programs,  i f  any.
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National Library in Bangkok, Thai land

Funding model  -  how the l ibrary ra ises funds
Network  – how l ibrar ies bui ld connect ions to create value
Structure – the a l ignment of  the l ibrary ’s ta lents and resources to del iver greater
value
Process – the super ior methods that the l ibrary uses
Service performance – the dist inguishing features and funct ional i ty of  the l ibrary ’s
services
Channel – how offer ings are del ivered to customers and users
Brand –the representat ion of offer ings and business
Customer engagement – the dist inct ive interact ions the l ibrary fosters
People and culture – the ways of working and interact ing ins ide the organizat ion

The L ibrary Innovat ion Framework covers a l l  the aspects of  l ibrary operat ions,
services,  customer engagement ,  and people and culture.  Dig i ta l  transformat ion can
happen through innovat ions in some or most of  the ten components of  a l ibrary,
namely:

The framework helps l ibrary administrators understand where innovat ion can happen,
and not l imit  to themselves to certa in types of innovat ions.  Several  innovat ion tact ics
can be explored for each of the ten components ,  to wit :



Funding Model

Examples of funding model  inc lude government funding ,  pr ivate funding ,  crowdfunding ,
membership ,  subscr ipt ion ,  memorandum of understanding and col laborat ion .

In Singapore, the government funded a
project called the Singapore Memory Project.
This aims to collect the personal memories of
residents of Singapore and together with the
documented history of Singapore, will give
Singaporeans a more rounded sense of
Singapore’s social history. 

Source: http://library.ifla.org/268/1/201-choh-en.pdf

Did you
know?
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Network

Examples of network include volunteer network ,  strategic partnership and a l l iances ,
col laborat ion ,  open innovat ion ,  and regional  agreements .

The National Library of Australia has an
extensive volunteer program since 1989 to
and support and promote the work of the
Library.

https://www.nla.gov.au/content/onsite-volunteer-program-policy

Did you
know?
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Structure

Examples of structure include virtual  space ,  asset standardizat ion ,  infrastructure,  ,
decentra l ized management (run by community) ,  dig i ta l  c l in ics ,  and l ibrary space
rearrangement .

Oslo's Public Library uses space effectively
with its distinctive cantilevered top floor, and
channels natural light with its diagonal voids
and central atrium. 

They are also this year's IFLA's Public Library
of the Year. 

Sources: https://lithub.com/these-are-the-worlds-5-best-most-innovative-new-public-libraries/
https://www.infodocket.com/2021/08/19/the-worlds-best-new-public-library-iflas-public-library-of-the-year-award-goes-to-
deichman-bjorvika-oslo-public-library-in-norway/

Did you
know?
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Process

Examples of process include process standardizat ion ,  local izat ion ,  process eff ic iency ,
process automat ion ,  inte l lectual  property ,  user generated content and predict ive analyt ics .

Copyright and numbering system
applications are available online at National
Library of the Philippines (NLP). A copyright
provides for both economic and moral rights
over the literary and artistic works of the
owner. NLP assigns ISBN, ISSN, ISMN,
whether published in print, online or other
media.

Source: http://web.nlp.gov.ph/nlp/?q=node/646

Did you
know?
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Service performance

Examples of service performance include ease of use ,  engaging funct ional i ty ,  feature
aggregat ion ,  personal ized serv ice ,  performance s impl i f icat ion ,  customizat ion,  se l f-serv ice
and concierge .

Mobile Library Services provides access to
Brunei's DBP Library materials for residents
who cannot reach their libraries because of
the distance, detention, school hours and
other reasons. Library staff members use
bookmobiles to visit various locations to
provide services to school children, inmates of
Jerudong Prison and to Al-Islah in Muara
Town.

Source: http://www.dewanbahasadanpustakalibrary.org/service.php

Did you
know?
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Channel

Examples of channel   inc lude socia l  media ,  non-tradit ional  channels ,  ind irect d istr ibut ion,  on-
demand,  context specif ic ,  and  exper ience center

The National  Library  of Indonesia (NLI)
subscribes  to e-journal and e-books for the
public and enables easy  access to  these 
 materials  all over  the  country.   The NLI
also  developed  25 website templates for
libraries to  use to provide services outside 
 libraries.  

Source: http://library.ifla.org/268/1/201-choh-en.pdf

Did you
know?
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Brand

Examples of brand include co-branding ,  brand leverage ,  brand extension ,  component
branding,  transparency,  values a l ignment and cert i f icat ion .

The Public Library Association, a division of
the American Library Association shares
marketing strategies on how libraries can
take advantage of readily available
capabilities to beef up its brand and services.
One way is to turn blogs or newsletters into a
content marketing effort and take
advantage of social media platforms
especially for organic posts.

Source: https://www.ala.org/pla/resources/tools/public-relations-marketing/marketing-strategies

Did you
know?
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Customer engagement

Examples of customer engagement include process automat ion ,  exper ience s impl i f icat ion,
curat ion,  exper ience enabl ing,  mastery ,  autonomy and author i ty ,  community and belonging,
personal izat ion,  status and recognit ion .

As the pandemic surged globally in 2020,
IFLA ensured that its network of global
libraries are able to shift to provision of
remote or online services by shifting to
digital. One example is how the National
Library of Spain is promoting its digital
content that can be used to support
education.

Source: https://www.ifla.org/covid-19-and-the-global-library-field/

Did you
know?
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People and culture

Examples of people and culture include employee crowdsourcing ,  job redesign,  HR
automat ion,  change management ,  new ski l ls  bui ld ing,  cul ture transformat ion ,   and employee
engagement .

Training programs for new skills building are
being provided for free by the City Library of
Butuan in the Philippines as part of its efforts
to engage its people especially at this time of
pandemic. Some of the programs provided
are meant to develop skills in graphic design,
virtual work, etc. 

Source: https://www.facebook.com/citylibrary.butuan/

Did you
know?
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Service  Performance

Physical
Infrastructure

Public
Infrastructure

Social Services
Center

Information
Infrastructure

Innovation
Laboratory

Technological
Infrastructure

Library Services Roadmap

The public library, the local gateway to knowledge, provides a
basic condition for lifelong, independent decision-making and

cultural development of the individual and society groups. 
 

IFLA/UNESCO Public Manifesto, 1994  

Reframing Services

Innovating Service Performance
Innovation is a never ending process. In fact, as the saying goes, "change is the only permanent thing
in this world." The pandemic showed the world which ones can adapt and which ones have to go.
This is why it is imperative for libraries to continue transforming and innovating its services to
ensure that the services rendered remain relevant and consistent with the changing times. Library
services should be able to continuously address the needs of the people and the pandemic
effectively changed the way people consume information. 

Physical infrastructure refers to the actual structure of the library and the services that can be
provided by such structure; public infrastructure is described as an extension of an existing service;
social services center includes provision of social services within the community;  information
infrastructure address the need for continuous learning; innovation laboratory serves as a sandbox
of ideas and other new things that libraries may want to experiment on and finally technological
infrastructure aims to provide technology-based services.



Libraries as Physical
Infrastructure

Events Place
Exhibi t ion Space
Learning
Resource Centers
Culture Centers 
Green Space

Almost a l l  l ibrar ies start  and venture out as physical  infrastructure.  With the support
of the country 's government and support ing agencies ,  l ibrar ies in ASEAN encourage
reading as a basic service that is  made avai lable through the faci l i t ies and
col lect ions/mater ia ls preserved.  I t  is  f i rst ly a learning community ,  where people ,
especia l ly chi ldren,  are encouraged to develop the habit  of  reading as a step towards
enjoying learning.  

Tradit ional ly ,  the l ibrar ies are set up as physical  infrastructures,  and th is is  the basic
structure that enables services to be provided.  Thai land has opened i ts renovated
Nat ional  L ibrary in the wake of Covid-19 and Cambodia is  st i l l  cont inuing their
rebui ld ing efforts g iven i ts recent h istory.  

Source:  Asia/Pacif ic Cultural
Centre for UNESCO (ACCU)
Library
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Libraries as Publ ic Infrastructure

Mobi le L ibrary
Remote L ibrary

Librar ies are meant to serve the publ ic ,  and as l ibrar ies bui ld on i ts  physical
infrastructure,  the better can they serve the publ ic .  

Innovat ions in publ ic infrastructure include not just  having the physical  structure set
up but a lso capabi l i t ies in mobi le and remote l ibrar ies .

Source:  World Vis ion
Indonesia
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Libraries as Social  Services
Center

Community Centers
Learning
Communit ies
Anci l lary Services
Outreach Centers

Librar ies a lso provide socia l  services,  and th is is  the next step once physical  and
publ ic infrastructures have been set up.  

Source:  sugbo.ph
Cebu City Publ ic Library
provides WiFi hotspot and is
a 24/7 l ibrary
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Libraries as Information
Infrastructure

ASEAN Publ ic
L ibrary Academy
E-learning
Product ion of
Learning contents
Book & Document
Del ivery
Copyr ight
Accessib le Book
Consort ium

Librar ies as Informat ion Infrastructure s ignify how important equitable access to
informat ion is  in in del iver ing l ibrary services.  One innovat ive way of provid ing th is
service is  in br inging the informat ion i tse l f  to the reader through the var ious book
del ivery services or dr ive-thru made avai lable by l ibrar ies .  This way,  the disseminat ion
of informat ion is  made easier .  

Source:  koreabizwire .com
Incheon Library Introduces
24-hour Book Drive-thru
Service
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Libraries as Innovation
Laboratory

Community projects
Expert ise shar ing
Truth-te l l ing

Perhaps the most cr i t ica l  part  in d isseminat ing informat ion is  in the truth-te l l ing
exper ience.  Fake news abound and IFLA provides a plethora of informat ion to ensure
that fact checked informat ion remain in p lace.  This has a lso been re i terated by Vicki
McDonald,  State L ibrary of Queensland's State L ibrar ian and Chief  Execut ive Off icer to
which she says,  state l ibrar ian and " truth-te l l ing is  the foundat ion of l ibrary serv ice
that we provide to our members to ensure that informat ion is  factual  and correct in
th is day and age of mis informat ion. "

Various innovat ive technologies can be appl ied in the l ibrary space by leveraging
avai lable capabi l i t ies .  This a lso encourages community engagement especia l ly in the
services they need as input to the l ibrar ies '  service offer ings.  

Source:  Nakanoshima
Children’s Book Forest
 in Osaka, Japan

ASEAN Library Services Framework 99



Libraries as Technological
Infrastructure

Onl ine appl icat ion and
payment systems
Internet access points
Digi ta l  c l in ics
Global  book service
Virtual  exhib i t ions
Mobi le appl icat ions,  AI
Curat ion of d ig i ta l
col lect ions/ learning
exper iences
Omni channel
Onl ine reference
services
ASEAN Digi ta l  L ibrary
Digi ta l  l i teracy,
Webinars and Onl ine
tra in ing
Digi ta l  Legal  deposits

In  the age of d ig i ta l ,  l ibrar ies inevitably wi l l  provide technological  infrastructure
services.  Whether to a id in learning or as supplement to var ious studies done,  these
services are the ic ing on the cake as th is ref lects the advancement of  l ibrary services
made avai lable to the major i ty of  our d ig i ta l  savvy audience.

Source:  Getty Images
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Figure 2. ASEAN Library Services Framework

Public Relations

In  determining the future l ibrary services avai lable from the di f ferent nat ional  and
publ ic l ibrar ies in the ASEAN region,  var ious workshops were held for part ic ipants to
give their  ins ights and perspect ives on the current state of  respect ive l ibrar ies .  

Taking an external  v iew on the factors that may affect the del ivery of l ibrary services
has a lso been done,  together with hear ing from experts in the region.  In part icular ,
Vicky McDonald,  State L ibrar ian and Chief  Execut ive Off icer of  State L ibrary of
Queensland in Austra l ia and Emma Rey,  President of  the Phi l ippine L ibrar ians
Associat ion,  Inc .  in the Phi l ippines shared their  ins ights on the importance of truth-
te l l ing and in reframing services to remain re levant ,  respect ively .

The outputs generated from the workshops y ie lded plenty of  informat ion on the
needs,  chal lenges and opportunit ies ,  to name a few, for the future of the l ibrary
services in the region.  

Here 's an example of the ASEAN Library Services Framework taking into account the
inputs provided by the ASEAN Member States (AMS) part ic ipants .
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Leadership Support

Leadership support  came out as an integral  part  in susta in ing l ibrary operat ions,
pr imari ly as the l ibrary leader is  expected to help in forging var ious partnerships and
secur ing funding necessary to augment i ts  resources.  

Secur ing f iscal  funding is  a key component in manifest ing support  of  the l ibrary 's
leadership and wi l l  determine the roadmap of l ibrary services that can be provided to
the members of the publ ic .

Source:  kr-asia .com
Children digital l ibrary KaDa Story
secured 100 mil l ion RMB of Series A+
funding
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Strategic Partnership

Strategic partnerships are key in any l ibrary organizat ion.  In one of the strategies of  the
Internat ional  Federat ion of L ibrary Associat ions and Inst i tut ions ( IFLA) ,  i ts  President Barbara
Lison highl ighted the direct ion to strengthen the global  voice of the l ibraries  by building
a strong presence in international  organizations and meetings as a valued partner -
organizat ions such as UNESCO, UNO and World Inte l lectual  Property Organizat ions to name
a few.

Forging strategic partnerships enable l ibrar ies to achieve i ts object ives and goals and
augment or expand resources by v irtue of these.

Source:  IFLA Asia and Oceania
Facebook 
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Staff Volunteers

Source:  DFA Austral ia
Austral ian volunteer in sort ing and
cataloging books at the National
Library of Cambodia

Volunteer ism is a b ig th ing in Southeast Asia and vis i tors to the region take advantage of
doing char i table work by part ic ipat ing as volunteers part icular ly in l ibrar ies .  

In addit ion to provid ing services,  volunteer ism highl ight even more how communit ies
strengthen the del ivery of services of the l ibrary.  I ts  people remain as one of i ts  v i ta l
resources.  Extending th is to accommodate volunteers foster col laborat ion,  camarader ie and
promote divers i ty in th is age of inc lus iv i ty and equitable access to informat ion for a l l .
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Flexible Working
Arrangements

Source:  IFLA
Work from Home (WfH) Librarian In
Bidang Pengolahan The National
Library Of Indonesia

The pandemic paved the way for f lex ib le working arrangements which now became the de-
facto way of working.  More recent ly ,  hybr id work arrangements have a lso been put in p lace
signify ing f lex ib i l i ty of  organizat ions to adapt to the surges and government lockdowns that
may be imposed in the process.

As part  of  i ts  innovat ive services,  l ibrar ies adhere to safety protocols by ensur ing that i ts
people can quickly and smoothly shif t  to remote work as needed,  minimiz ing service
interrupt ion by ut i l iz ing readi ly avai lable technology capabi l i t ies .  
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Service Performance

Source:  The Asia Foundation
Let 's  Read Book Concert

Gone are the days when l ibrary access meant only going to the physical  l ibrary premises.
Access to informat ion is  now everywhere and readi ly avai lable 24x7.  For th is reason l ibrary
service performance should remain innovat ive and adaptable to the changing t imes,
especia l ly to the needs of the members of the publ ic .

Service performance innovat ion can address many aspects of  l ibrary services.  In
understanding potent ia l ,  new and future l ibrary services that can be offered,  i t  is
recommended to look into these roadmap of services that may be appl icable and re levant
to your customer base.  
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Community
Engagements

Source:  i f la .org
Leaders '  Conversations

Within the global  l ibrary network l ies a lot  of  engagements and col laborat ion that are meant
for cont inued and susta ined learning and development .  IFLA President Barbara L ison 
 re i terated that part  of  th is community engagement is  to connect and empower the f ie ld to
foster l i teracy,  innovat ion,  her i tage preservat ion and access to informat ion to a l l  users .

Last 2020,  the Leaders '  Conversat ions happened in Singapore led by IFLA's Asia and
Oceania regional  off ice together with Singapore 's Nat ional  L ibrary Board.  The Leaders '
Conversat ions is  a new dig i ta l  p latform for leaders in the region and beyond to share their
ins ights on major developments in the l ibrary world .  This engagement with in the IFLA
community gave new and fresh perspect ives to the part ic ipants which could a lso be a
template that can be done in the part ic ipants '  respect ive countr ies .  
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Public Relations

Vis ib i l i ty can be achieved through excel lent and innovat ive communicat ions.  Var ious
platforms can be ut i l ized in order to enhance th is ,  start ing part icular ly in the l ibrary 's
website as the focal  source of informat ion.  There are anci l lary media to be used as wel l ,
especia l ly in socia l  media to ampl i fy the disseminat ion of informat ion such as the use of
Facebook as key platform to share informat ion.  

Publ ic re lat ions help opt imize the presence of the organizat ion.  

Source:  i f la .org
Ask USIM Library service and similar
services al low
communication between the l ibraries
and their users
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this drastic and massive, and organizations need 
to take advantage of this capability in order to 
remain relevant and able to fulfill its mandate to 
the public. Various library services can be 
reframed in the process.

Challenges raised by the libraries have been converted into 
opportunities as well. One example is in the lack of fiscal funding in 
order to have more resources and materials to supplement existing collections.
One way to address this is to forge partnerships and collaborations with other
libraries in the region to help extend and supplement resource availability  for the
benefit of the public. 

Equitable access to
information is an
important objective of the
library all over the world
and the region will find it
beneficial to consider
putting in place an ASEAN
Public Library Academy in
order to continue and
sustain the lifelong
learning intended for
members of the public in
utilizing library services. 

The pandemic truly transformed the way library
services are delivered, and more importantly,
how people have found new ways of consuming
information. The shift to digital has never been  

IN SUMMARY
Equitable access to information is an
important mandate of l ibraries
Source:  NLP

Mobile l ibrary in Myanmar goes to
eager readers
Source:  Myanmar Times
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